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ix” if You Must Give 

= Premiums, generally speaking, are 


and frowned upon as sales stimulators 

in the household appliance field. But 
if you must use them, you should 
get some help from the article 
“They Come Bearing Gifts” on page 
4. On the same page is a story 
“How To Make Trade-Ins a Paying 


Proposition.” 
* * * 
tax What If They Asked You 
33.. For Figures? 
1.97 If you were trying to sell the big 
rd- hotel in your city a complete new 
the refrigeration system, and they asked 
you to present figures on operating 
costs, what would you give them 
and how would you present such 
data? What was done in an actual 
situation of this kind is told on 
11. 
= * * * 
0 Chance For Gas? 
ure Dr. Willis Carrier sees a “dramatic 
ter, opportunity” for the gas industry in 
nd., air conditioning, but adds some 
\ “put’s.” Page 5. 
int. * * © 
Golden Rules—Not Rule 
+ Nobody likes rules—particularly 


businessmen, after their experiences 
of the past eight years. But there 
are some rules that if followed will 
avoid trouble, perhaps disaster. Such, 
we believe, are the “requisites” (as 
the author calls them) for success 
in a refrigeration supply jobbing 


business set forth on pages 12 and 13. 
* * * 


Handy Rack—Not Hat Rack 


Also of interest to the refrigeration 
supply jobber should be the article 
on page 10 which tells how to build 
a handy tubing rack. 

* * 


This Week's Puzzler 


Here’s the puzzler of the week: 
with a compressor having double- 
trunk pistons and the suction gas 
coming in through a port in the side 
of the cylinder, does the crankcase 
pressure reflect the suction pressure 
or the discharge pressure? Answer 
On page 7. 


* 


* * * 


Down To Cases 


The series on servicing of low- 
temperature retail store equipment 
(now dealing with counter-type ice 
cream freezers) resumes this week 
with the start of the work on con- 
struction and servicing of specific 
makes of counter freezers. Page 14. 


Guy, Davison, & Creech 
Shift At Westinghouse 


MANSFIELD, Ohio—Charles H. 
Guy, northwestern district merchan- 
dising manager for the Westinghouse 
merchandising division, has been 
appointed an assistant sales manager 
of the division. 

_S. M. Davison, merchandising divi- 
Sion manager of the southeastern 
district, with headquarters in Atlanta, 
Succeeds Mr. Guy as northwestern 
district merchandising manager, with 
headquarters in Chicago. William B. 
Creech, former sales development 
R J manager in the southeastern district, 


is named merchandising manager of 
that district. 


e ef 

Mr. Guy, a former All-American 
iting center at Washington & Jefferson 
inch. College, began work for Eureka 
pre- Vacuum Cleaner Co. in Columbus, 
ating Ohio, in 1920, as supervisor of a 
cket. retail sales crew. 


Pec for a two-year period when 
co a large Pittsburgh appli- 
cae Store, he continued with Eureka 
ean Reece at which time he was 
ey manager for the New Eng- 
ol States with headquarters in 
tase He spent a year as utility 
tetitate man for an appliance dis- 
935 or, then joined Westinghouse in 


(Concluded on Page 6, Column 4) 
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Bottled Gas Target 
Of P.G.&E. Drive 


On Electric Ranges 


STOCKTON, Calif—To combat 
bottled-gas competition in the sale 
of ranges and water heaters, the 
Stockton division of Pacific Gas & 
Electric Co. has set up a “load-hold- 
ing” dealer cooperative promotional 
program which includes bonuses on 
electric range and water heater sales, 
allowances on trade-in equipment, 
and special financing arrangements 
on range and water heating wiring 
contracts. 

So far, the plan has been operated 
on an experimental basis, with its 
scope limited until results have been 
tested. 

The program calls for a bonus of 
$10 to qualified dealers for every 
electric range sold, and $5 for each 
water heater sale, provided the new 
appliances do not replace similar 
company-served gas or electric equip- 
ment at the same location. 

On trade-ins, Pacific Gas & Elec- 
tric will pay one quarter of any 
allowance up to $20 for ranges, 
unless the appliance has a resale 
value in excess of that amount. A 
flat $5 allowance will be paid for 
obsolete water heaters or furnace 
coils. When the new electric equip- 
ment replaces bottled-gas heaters, a 
bonus of $10 will be paid to the 
dealer. 

The utility has provided special 
terms to finance wiring costs, and 
will carry wiring contracts with no 


(Concluded on Page 9, Column 2) 


Philco Has Cheaper 
‘Moist Cold’ Model 


PHILADELPHIA—Latest -addition 
to the Philco refrigerator family is 
the LCH-6, a model in the 6-cu. ft. 
range incorporating the deluxe 
“moist cold” feature and retailing 
for $169.95. This is said to be $50 
lower than any previous Philco model 
with this feature, model LH-6 having 
a retail price of $218.95. 

Three types of cold storage are 
incorporated in the new model, it is 
claimed. Moist cold is provided in 
a separate compartment cooled by 
the Philco refrigerated freshener 
shelf, which is said to permit left- 


(Concluded on Page 15, Column 4) 


Kelvinator Sealed Units 
In Ice Cream Cabinets 


DETROIT—Sealed unit cabinets 
will be included in the 1941 line of 
Kelvinator ice cream cabinets, the 
coynpany has announced. Built in 
two sizes, 4 and % hp., the units 
are equipped with two-cylinder recip- 
rocating compressors. 

Chief of the advantages claimed 
for the new units are the elimination 


(Concluded on Page 15, Column 3) 


Dairy Show Will Rema Hears Jan. Show To Be Biggest; 


Include Exhibits 
of Refrigeration 


Atlantic City Scene of 


13th Annual Exposition 
October 21-26 


ATLANTIC CITY, N. J.—Exhibits 
of refrigeration equipment and allied 
lines of materials and supplies will, 
as usual, figure prominently in the 
International Dairy Industries Ex- 
position which this year is scheduled 
to be held Oct. 21 through 26 in 
Atlantic City’s mammoth Convention 
Hall. 


Thirteenth show of its kind ever to 
be held, this year’s exposition is 
confidently expected by Dairy Indus- 
tries Supply Association (the spon- 
soring organization) and_ other 
cooperating dairy groups to be by 
far the largest in history. 

With displays by some 300 manu- 
facturers—better than 10% of whom 
are engaged in some phase of the 


(Concluded on Page 9, Column 1) 


Marr Now Airtemp 
General Sales Mar. 


* * * 

DAYTON, Ohio—Appointment of 
Earl Marr as general sales manager 
of the Airtemp division of Chrysler 
Corp. has been announced by D. W. 
Russell, president. 


Mr. Marr has been sales manager 
of the heating division of Airtemp 
since November, 1939. In his new 
capacity, he will be responsible for 
the sales management of both heat- 
ing and cooling equipment. 

Mr. Marr has more than 17 years 
experience ‘in connection with auto- 
matic heating equipment. In the 
early ’20’s he marketed his own 
burner in Minneapolis. 


Another Product Gets a Sealed Mechanism 


Kelvinator’s 1941 
line of ice cream 
cabinets will be 
powered with a new 
sealed condensing 
unit, designed for 
more efficient per- 
formance and lower 
service and mainte- 
nance costs. Units 
are available in 4 
and '-hp. capaci- 
ties, with one-year 
warranty standard. 


Discussion Starts 


on Site For 1942 


~° Members Get Encouraging 


Gildersleeve In Charge 
Of M-H Sales In East 


* * * 


NEW YORK CITY—Gordon H. 


Gildersleeve will take charge of 
refrigeration control sales in the east 
for Minneapolis-Honeywell Regulator 
Co. 

Mr. Gildersleeve has _ been in 
Minneapolis-Honeywell’s New York 
office for a number of years and is 
familiar with refrigeration control 
problems and applications. 


Rink Heads McQuay 
Cooling Coil Dept. 


MINNEAPOLIS—C. N. Rink has 
been appointed manager of the air 
conditioning coil division of McQuay, 
Ine., manufacturer of industrial, 
commercial, and domestic air condi- 
tioning equipment. 

For the past three years, Mr. Rink 
has been manager of the Murray Co., 
Atlanta, contractor and distributor 
of heating, ventilating, and air condi- 
tioning equipment. Prior to this, he 
was with Buffalo Forge Co. in Buffalo 
and Atlanta for seven years, engag- 
ing in research, designs, engineering, 
and testing work, and finally becom- 
ing sales manager of the Atlanta 
Office. 


August Commercial 
Sales Top 1939 


DETROIT—World shipments of 
both packaged commercial equipment 
and commercial condensing units by 
members of National Electrical 
Manufacturers Association during 
August went well past 1939 totals 
for the month, according to reports 
made to Nema headquarters. Total 
volume of commercial refrigeration 
shipments for the month was $2,059,- 
439, as compared with $1,593,378 in 
1939. 

In only one class of equipment, 
bottle-type water coolers, were 1939 
August shipments above those of the 


(Concluded on Page 16, Column 4) 


Cooling Systems Subject 
To Tax In Indiana 


FORT WAYNE, Ind.—The Indiana 
State Tax Board has issued an order 
to County Assessor Elmer M. Cook 
to list for taxation all air condition- 
ing units installed in Fort Wayne 
Stores, theaters, and other business 
places. It is understood the ruling 
is state-wide. In the past, such 
equipment has not been assessed here. 

In cases where the owner of the 


(Concluded on Page 16, Column 3) 


Report on the Exhibition; 
News ‘Special’ Nov. 27 


FRENCH LICK, Ind.—In thé best 
attended meeting of the assdciation’s 
history, members of the Refrigera- 
tion Equipment Manufacturers Asso- 
ciation met here last Wednesday, 
Thursday, and Friday to discuss and 
pass upon various phases of Rema 
business—particularly with respect 
to the All-Industry Refrigeration & 
Air Conditioning Exhibition—and to 
listen to a series of talks which the 
members unanimously agreed consti- 
tuted the best program presented 
yet to the membership. 

In brief, the Rema members did 
the following to make news at their 
meeting: 

Heard E. A. Vallee, Automatic 
Products Corp., president of Rema, 
make a report indicating that the 
coming year will be most successful 
in Rema’s history. 

Heard a report by M. W. Knight, 
sales manager of Peerless of Amer- 
ica and chairman of the exhibition 
committee, to the effect that 160 
exhibit spaces had been sold for the 
Third All-Industry Exhibition in 
January (this being more than the 
total of exhibit spaces used at last 
year’s show) and heard plans for a 
drive to sell the balance of the addi- 
tional space which was taken for the 
1941 show. 

Listened to plans for promoting 
attendance at the show, saw posters 
and heard about blotters, stationery 
labels, and envelope stuffers which 
will be used this year as mailing 
pieces. 

In connection with plans for the 
show, heard that the date set for the 
special issue of AIR CONDITIONING & 
REFRIGERATION NEWS which will be 
designed to create interest in and 
promote attendance at the All-Indus- 
try Exhibition is the Nov. 27 issue. 

Were told by John Wyllie, chair- 
man of the R.S.E.S. Relations Com- 
mittee, of the friendly relations 
between the two associations and the 
desire of the service engineers or- 
ganization to continue to cooperate 
with Rema on the All-Industry Ex- 
hibition, where possible. 

Held a discussion on the site of 
the 1942 All-Industry Exhibition, 
with all members present at the final 


(Concluded on Page 16, Column 1) 


Westinghouse Buys 
American Air Filter 


LOUISVILLE, Ky. — Negotiations 
for the sale of American Air Filter 
Co. to Westinghouse Electric & Mfg. 
Co. for approximately $4,500,000 
have been completed, according to 
William M. Reed, president and 
founder of American Air Filter Co. 

The transaction has been approved 
by Westinghouse directors, Mr. Reed 
said, and will soon be submitted to 
American Air Filter stockholders 
for consideration, « 

Westinghouse is expected to take 
possession on or before Nov. 15, Mr. 
Reed added, and to move the manu- 
facturing activities of the Westing- 
house electric filter division to Louis- 
ville from Cleveland. 


Shelby-Skipwith New 
York Memphis Dealer 


MEMPHIS, Tenn. — Shelby-Skip- 
with, Inc., a new firm, has been 
appointed distributor of York Ice 
Machinery Corp. air conditioning and 
refrigeration equipment in northern 
Mississippi, western Tennessee, and 
eastern Arkansas. 

The company will contract and 
install large air conditioning jobs in 
the Memphis area on a retail basis, 
and will distribute packaged air 


(Concluded on Page 15, Column 3) 
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Chicago Cooking Classes 
May Draw 50,000 Women 


CHICAGO—An_ estimated 50,000 
Chicago housewives are expected to 
attend the series of electric cookery 
schools to be conducted this fall by 
Mary Martensen, home _ economics 
editor of the Chicago Herald-Ameri- 
can. Three church-sponsored schools 
will be held on the city’s south side, 
three of the west side, and three on 
the north side. Each church-spon- 
sored series will be climaxed by a 
neighborhood theater showing. 

More than 20,000 persons attended 
the first series of schools last spring. 

Listed as cooperating firms in the 


full-page announcement of the fall 
school schedule were: Westinghouse 
Electric & Mfg. Co., Maytag Chicago 
Co., R. Cooper Jr., Inc., General Elec- 
tric Co., Kelvinator, Commonwealth 
Edison, Frigidaire, Edison General 
Electric Appliance Co., Gibson, and 
Stewart-Warner. 


Merkling Directs Sales 
For Florida Distributor 


ORLANDO, Fla.— Jack Merkling, 
formerly sales supervisor of new 
construction for Georgia Power Co., 
has been appointed sales manager 
for Walter J. Wilcox, Inc., distributor 
for Westinghouse in the _ central 
Florida territory. 


oY 


GET IN ON THE GROUND 


OF THIS PROFIT sport 


@ Right now—when the surface has hardly been scratched 
is the time to get in on Freezette profits. You couldn't 
ask for a better opportunity! 

The year's most sensational package item. A wide 
open market. An exclusive franchise on the first really 
automatic, self-contained and portable freezer that 
plugs in like a radio. A chance to augment your present 
lines with a new dramatic money-maker. 

Territories are closing rapidly. Write for the profit 


facts today. 


REFRIGERATION 


TUTHILL PUMP COMPANY 
935 EAST 95TH STREET © CHICAGO, ILLINOIS 


DISTRIBUTORS! ’ 


A 


PRODUCTS DIVISION 


Wire or write immediately 


for full particulars. — 


Distributors To See 
New S-W Movie 


INDIANAPOLIS — An “added at- 
traction” at the annual Stewart- 
Warner refrigerator convention here 
and in French Lick Springs Oct. 16- 
19 will be the premier showing of 
the company’s new commercial sound 
film, “Betty Puts Her Budget on 
Ice,” tieing-in with the year-around 
sales theme of the meeting. 

Produced in the Samuel Goldwyn 
studios, Hollywood, the new refrig- 
eration talkie explodes the theory of 
set seasons for household electric 
refrigerator sales, and develops the 
opportunities offered by the replace- 
ment market, and the part of the 
Stewart-Warner Dual-Temp in this 
market. 

Although its first showing will be 
to distributors and dealers, the new 
movie is primarily designed for con- 
sumer audiences. 


214 Kelvinators For 
Utica Housing Project 


UTICA, N. Y.—Two hundred and 
fourteen 1940 Kelvinator’ electric 
refrigerators have been installed in 
the Adrean Terrace, a Municipal 
Housing Authority project here. The 
Buffalo zone office of Kelvinator 
handled the sale and installation. 


George A. Hughes Named 
McGraw Award Winner 


NEW YORK CITY—George A. 
Hughes, chairman of Edison General 
Electric Appliance Co., Chicago, has 
been selected to be the recipient of 
the James H. McGraw Award manu- 
facturers medal for 1940, the com- 
mittee of judges named by National 
Electrical Manufacturers Association 
has announced. 

Presentation of the award will be 
made during the Nema meeting here 
Oct. 27 to Nov. 1. 


Named Sales Supervisor 


DALLAS, Tex.—cC. E. Bland, for- 
merly of Paris, Tex., has been named 
sales supervisor for the major appli- 
ance department of the J. & R. 
Motor Co. here. 
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Investigate this Lower Priced Refrigeration = re bs , 


FRIGIDAIRE’S 


Precision-Built 


“YL SWITCH 


V One Model for All Common Refrigerants 
(Freon 12; SO2; Methyl Chloride) 


V Simpler, More Compact Design 
V More Easily Adjusted —has visible scale 


for preliminary setting 


Vv Furnished with Low Pressure or 


Thermostatic Control 


¥ With or Without Motor Overload 


Protection 


V High Pressure Cut-Out if Desired 
(comes in double unit case) 


Available in various combinations of units to adapt it to 
every refrigeration need. Differential—Thermostatic type 
—minimum 3 to 4 degrees, maximum 10 degrees... 
Pressure type—minimum 5 lbs., maximum 55 Ibs. 


Write your Frigidaire Distributor today for new low prices. 
Ask for your copy of descriptive booklet with full details. 


> 


MODEL TOH: 


Low 
MODEL LOO: 


MODEL LOH: 


Commercial Refrigeration Need 


MODEL TOO: (shown above) Thermostatic Control 
without High Pressure Cut-out. Cold 
Control standard (as illustrated). 
Thermostatic Control. Includes High 
Pressure Cut-out. Double unit case. 
Cold Control standard. 

Low Pressure Control without High 
Pressure Cut-out. 

Low Pressure Control. Includes High 
Pressure Cut-out. Double unit case. 


Overload protection is available in any model as 


A Model for Every 


desired. 
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Fall Sales Drives Get Rolling 


St. Leute distributors heard the story of Modern Kitchen Bureau’s fall 
sales programs at a meeting arranged by Union Electric Co. of Missouri. 
W. C. Stephenson (right, standing), field man, presented MKB campaigns. 
William Mackle, William Holland, and Robert Coe represented utility firm. 


Distributors and factory representatives in the western Massachusetts- 
Connecticut area discussed fall range and water heater campaigns at a 
meeting in Hartford, Conn., called by A. M. Wade of Connecticut Light & 


Power Co., MKB regional head. 


Speakers included A. L. Scaife, G-E 


merchandise manager; Gus Keller, MKB field man; Don Shively, secretary 


of the Connecticut Merchandising Committee; 


and Orrin Kilbourne, 


head of Orkil Electric Co. 


Smoke Ban Booms Stoker Sales 
New Ordinance a Money-Maker For St. Louis Dealer 


By James McCallum 


ST. LOUIS—Stoker sales are 
really booming now in St. Louis as 
a result of that city’s recently enacted 
smoke ordinance, reports Harold W. 
Ross, proprietor of Ross Furniture & 
Appliance Co., Negro dealership 
handling the full line of General 
Electric appliances and the Link-Belt 
line of stokers. 

Mr. Ross, whose firm sold 44 
stokers during the first eight months 
of this year compared with three in 
the corresponding period of 1939, 


' explains it this way: 


“St. Louis has long had trouble 
with its smoke problem, largely be- 
cause of the prevalent use of soft, 
smoky, Illinois coal which can be 
purchased here for $2.50 or $3 a ton, 
compared with the better grade 
Arkansas coal which costs about 
$8 a ton. 

“The question of some sort of 
smoke ordinance has long’ been 
bandied about by St. Louis’ municipal 
administrations. This year definite 
action was taken. 

“Under the new restrictions, St. 
Louis people are faced with a 
dilemma. They must either buy the 
more expensive coal or provide some 
sort of means—and here’s where the 
stokers come in—of effecting more 
complete combustion in their fur- 
naces to eliminate or minimize the 
soft coal smoke. 

“So now it really pays to buy a 


stoker—and that’s the angle we're 
using in promoting them. Through 
the savings made possible on coal 
bills, a stoker can easily pay for 
itself in just a few seasons.” 

When it comes to selling, Mr. Ross 
believes in “doing it the hard way’— 
he is thoroughly convinced of the 
merits of cold canvassing. 

“Of course we use direct mail, 
newspaper advertising, user contacts, 
and the other standard sales ap- 
proaches as well,” he explains, “but 
we always fall back on cold can- 
vassing as the backbone of our 
business. 

“Sure cold canvassing is tough— 
it’s the toughest way of getting sales 
there is. But we feel that once a 
salesman learns to get orders by cold 
canvassing, getting them any other 
way becomes that much easier.” 


Mr. Ross has been in business for 
himself just four years. Prior to 
that time he was associated with 
James & Co., St. Louis G-E distribu- 
tor, for seven and one-half years— 
and it was there that he received his 
groundwork in major appliance mer- 
chandising. 

“Business,” says Mr. Ross, “has 
been very good this year. For the 
first three quarters of the year prac- 
tically all of our major appliance 
sales charts showed at least twice 
the number of sales recorded during 
the same period last year.” 


REFRIGERATIO 


Send for your Copy of this 
Controls Catalog 
Includes Pressure and Temperature 
Controls—High Pressure Cutouts— 
Solenoid Valves and Related De- 
vices. This comprehensive reference 
catalog will be sent upon request. 


DO IT ALL WITH SQUARE D— SWITCH « PROTECT « REGULATE 
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New Export Leaders Show Up In August 


Tabulations of Refrigeration Sales 


Best Export Customers of U. S. Refrigeration Manufacturers 
During August Were Located In Western Hemisphere 


Household Refrigerators Commercial Refrigerators Refrig. Parts Air Cond. & Parts 
1940 1939 1940 1939 1940 1939 1940 1939 
Country No Value No. Value No. Value No. Value Value Value Value Value 
Latin America Looms As Biggest Customer WEE eis fies 808 $40,329 319 $ 21,303 205 $23,522 = «145. $14,417 = $128,159 + —=-$67,186 ‘ 
Panama, Rep. of.... 196 20,019 43 3,483 eas 4s sas RO yr nea 
; ion M a. 520 bhOdL «SS sag?sattusSs sw a — . se 
Of U. S. Refriger ation anufact urers GURB kvscsscvcesavees 718 66,168 330 28,747 64 8097 58 6,134 7,688 8,606 $3,562 $ 184 
BE Le acoxeentcants 965 84,585 562 49,034 inte ; rea 10,787 7,343 34,650 787 
WASHINGTON, D. C.—Exports of try, Argentina, close behind with ree eee 207 17,099 208 17,619 eoee eee eves 8,001 10,719 cose wake 
household electric refrigerators by $123,460. In purchases of air condi- Colombia ............ 320 37,087 564 44,996 47 11,211 54-6149 ie ek 
v. S. man ufacturers during August tioners and parts, Brazil led with ng A A Pare re po or — pepe 68 12,411 61 11,197 Pee acs 
dropped more than 3,000 units from $34,650. British India was second in New zealand... 195 10,574 288 «14,665 cutee, as aes 19,261 156 
x their comparable 1939 marks, accord- this class, with $12,201, Netherlands outh Africa ........ 659 47207 1,738 + «134,662 83 7,363 30 2,774 ‘<> 60 tna 
2 ing to statistics compiled by the Indies third, with $7,259, and Hong Hawaii .............. 711 71,387 393 «39,813 «= 104.S «16,611. «= 72—«12,186 8,008 8,427 
fall Bureau of Foreign and Domestic Kong fourth, with $6,284. Puerto Rico ........ 407 35,091 250 24,209 109 15,643 111 13,331 9,562 9,770 aoe eee j 
Sain Commerce. Comparable export totals for 1939 Argentina ........... vies pee $6 115 8,713 19 3,142 123,460 95,623 2,932 6,740 i 
" Shipments of household units to are shown in the accompanying Re ere eer ? é ee Sein ere Se 7,782 44,710 woes denne ‘ 
gns. foreign firms totaled 6,969 units, table. Listings cover all countries United Kingdom ... vs a5,a08 aiid eon oa i 
irm. valued at $569,862 during the month which purchased household refriger- —" mee. j i age oad ae i 
this year, as compared with 10,389 ators valued at $10,000 or over, pie eA PRN Duss ch 14,488 7,457 aiSty re ‘i 
units valued at $816,687 in the same commercial refrigerators valued at  fritish India|. = er 7 12.201 2 385 
month last year. $7,000 or over, refrigerator parts Hong Kong ......... as Be 6,284 746 


Exports of commercial refriger- 
ators totaled 803 units, valued at 


valued at $7,000 or over, and air 
conditioners and parts valued at 


Note: Tabulation for August, 1940 includes countries purchasing $10,000 or more household refrigerators, $7,000 or more 
commercial refrigerators, $7,000 or more refrigerator parts, and $2,500 or more air conditioners and parts, compared with their 


purchases of these same products in August, 1939. 


$103,977, as compared with 1,160 $2,500 or above. 
= 


units, valued at $133,021 in August, 
1939. Refrigerator parts shipments 
to other countries also dropped dur- 
ing the month, from $474,730 in 1939 
to $464,522 this year. Exports of 
air conditioners and parts, however, 
registered a notable gain this year, 
advancing to $78,100 from a 1939 
total of $42,211. 

Importance of Latin America in 
the refrigeration export picture is 
indicated by the fact that, of the 14 
countries which purchased household 
refrigerators valued at $10,000 or 
more during August, eight were in 
Central or South America. 

Brazil led all lands in household 
refrigerator purchases during the 
month, with 965 units, valued at 
$84,585. Second was Cuba, with 718 
units, valued at $66,168, and Vene- 
zuela was third, with 643 units, 
valued at $57,728. Two U. S. posses- 


ln 


“A 


} sions, Hawaii and Puerto Rico, also 
aler were high on the household list. 
In the commercial refrigerator 
field, Canada was in first place, with 
we're 205 units, valued at $23,522, with 
rough two Latin American countries, Vene- 
coal zuela and Colombia, close behind 
y for with purchases valued at $12,411 and 
$11,211, respectively. 
Ross Canada also led in purchases of 
ay" — refrigerator parts, with $128,159, 
f the with another South American coun- 
mail, 
. J 
tacts | York, Pa. Coordinates 
“but 
— Plants For Defense 
our ' 
YORK, Pa.—A plan which co- 
igh— ordinates the facilities of 248 manu- 3 
sales facturing plants in York and vicinity % 
ice a for government defense work has ‘ 
y cold been developed by William S. Shipley, 
other chairman of the board of York Ice 
‘ Machinery Corp. 
s for York at present has upwards of 
or to $20,000,000 in defense orders, but 
with under Mr. Shipley’s plan this work > 
tribu- has been split up among local indus- 
ars— tries without plant expansion or 
d his interference with regular commercial 
mer- orders, 
The plan includes a “pooling” of 
“has all the manufacturing machinery in 
Bon a eee “Freon” refrigerants are safe. Almost Systems using “Freon” refrigerants most exclusively for air conditioning, 
iance tion. At association headquarters, everyone interested in air condition- operate at low pressures, permitting and in a majority of new commercial 
aie eeiinaae nai pl ig 1 ing knows it. They meet all the speci- lighter castings. No automatic purg- refrigeration units. They are as adapt- 
fications for safety of lifeand property ing apparatus is needed for decom- able to small fractional horsepower 


8 facilities, Mr. Mann says. KINETIC CHEMICALS, INC., TENTH 
re glee igs ane ; cas —< ‘ ~ ‘ cs - ss vs 5) Sia Fae Mie i ee ’ . 
i FR sea aoe nas ng ae ae x .4 és ‘ 1 ay ; ee, oa Pe = ' —- 
iii’ <oiilecssiiiaas Mi, Caste a 5 ae ee we ae aa a. cee Peo ie 2. 
tS ee Pe aie =, erste t. =p ot, Care aa tet ‘3 i ets: ve Fr = ne : 
: om : a - oe e : mee TS 3 Paes dee se 4 


ish government officials to determine 
in a few minutes if the city of York 
can handle a contract for them. 

Officers of the York Manufac- 
turers’ Association defense program 
Committee responsible for the opera- 
tion of the community businéss plan 
are: chairman, Mr. Shipley; commit- 
teemen, W. J. Fisher, A. B. Farquhar 
Co.; R. P. Turner, New York Wire 
Cloth Co.; and Warren C. Bulette, 
Brandt-Warner Mfg. Co.; secretary, 
Robert B. Gephart, York Manufac- 
turers’ Association. 


Interstate Electric Corp. 
Gets Larger Plant 


NEW YORK CITY — Interstate 
Electric Corp., electric refrigerator 
rebuilding and reconditioning special- 
t, has moved to new and enlarged 
quarters at 600 Broadway, reports 

Ce Mann, president. 

New plant affords about 25,000 
ad “7 of space, in which equipment 
ae installed for testing and 
to ing of refrigerators, in addition 

complete rebuilding and refinish- 


set by the Underwriters’ laboratories 
and other responsible organizations. 


But safety is far from being the 
only advantage of “Freon”’ refriger- 
ants! Consider, for example, the flex- 
ibility of equipment using “Freon” 
refrigerants. It is light weight and 
compact. It requires little headroom. 
Because of the safety of the refriger- 
ant and the quietness of operation, it 
can be placed right in the room to 
be cooled, or close to the material to 
receive the refrigeration effect. These 
features make possible the most efh- 
cient use of building space, and fre- 
quently reduce the amounts of ducts 
needed. 


The initial cost of equipment is low. 


posed gases, because “Freon” refrig- 
erants will withstand repeated evap- 
orations, compressions and condensa- 
tions without disassociation. 


Operating costs are also low. 
“Freon” refrigerants have no corro- 
sive action on any of the metals used 
in refrigerating machinery. This per- 
mits selection of materials which pro- 
vide maximum heat transfer and efh- 
ciency. “Freon” refrigerants are mis- 
cible with mineral lubricating oil, 
assuring positive lubrication and 
avoiding oil logging of condensers, 
receivers and evaporators. 


So many and so obvious are the 
advantages of “Freon” refrigerants 
that they have come to be used al- 


units as to commercial apparatus of 
hundreds of tons capacity. Some of 
the largest refrigerating systems in 
the world use “Freon” refrigerants. 


Be sure to make a _ thorough exami- 
nation of the advantages of “Freon”’ 
refrigerant before specifying any kind 
of air conditioning or refrigeration. 


> 
FREON 


AEG. VU. &. PAT. OFF. 


safe sefecgerautt 


*“Freon” is Kinetic’s registered trade-mark 
for its fluorine refrigerants. 


& MARKET STREETS, WILMINGTON, DELAWARE 
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They Come Bearing Gifts..... 


~,.... And They Return 


Laden With Orders 


NASHVILLE, Tenn.—The feminine 
weakness for a gift of any kind is 
the crux around which Jackson Elec- 
tric Service, 308 Church St., builds 
some of its most profitable salesman- 
ship. Small gifts like salt-and-pepper 
shakers, refrigerator water chillers, 
aprons, towels, and dishes are used 
to interest the ladies and get them 
into the store. Manager G. L. Win- 
stead and his seven salesmen do 
the rest. 

Gifts are used for arousing interest 
in all major appliances, including 
refrigerators, ranges, water heaters, 
package air conditioners, and radios. 
Mr. Winstead divides his sales year 
into promotional seasons, and each 
appliance gets its turn at the special 
sort of gift promotion. 

Every day a ‘“man-on-the-street” 
radio program is staged near the 
store, with the announcer question- 
ing passers-by regarding current 
events. Each woman interviewed is 
given a card entitling her to a gift 
from Jackson Electric Service. 

Just now the gift is a_ salt-and- 
pepper set. During the refrigerator 


- promotion she receives a card good 


for a water chiller. When radios 
have the stage her card entitles her 
to a free recording of her voice. 
The women who enter the store 
for their gifts are questioned regard- 
ing the appliances they own. 
Salesmen who call on prospects go 


Gift offers like this 
beverage set are 
used by salesmen 
of Jackson Electric 
Service as “bait” 
for prospective ap- 
pliance customers. 


armed with door-openers—a kitchen 
apron, a tea towel, or a dish. Even 
if the housewife herself is not a 
prospect for the time being, she 
usually is so grateful for her present 
that she gives the names of her 
friends who might be good appliance 
prospects. 

In addition to paving the way for 
new-appliance business, gifts left at 
homes often bring the dealer good 
service jobs on all sorts of home 
appliances, electrical toys, etc. 

“We look on the gifts only as a 
means of yielding us the names of 
prospects,” said Mr. Winstead. “It’s 
up to us to do the actual selling.” 

The six men salesmen are required 
to become skillful in using every 
appliance they sell, even to cooking 
on the range and ironing shirts. To 
keep them on their toes they have a 
shining example in the one woman 
on the sales force, who can use all 
the equipment so expertly that Mr. 


Winstead allows her to charge the 
salesmen for teaching them when 
they need instruction. Every time a 
salesman has to take her with him 
to teach a woman prospect how to 
cook on a range or how to iron a 
shirt, he has to pay her a dollar. 

“The boys don’t mind paying their 
dollar,” said Mr. Winstead, “but it 
rather shames them that the one 
woman on our sales force is so 
expert in the use of the equipment 
she sells. And it does not take a 
new man very long to learn how to 
broil a steak or iron a shirt so skill- 
fully that his women prospects are 
amazed. 

“I consider it an important part of 
good salesmanship for the salesman 
to be able to use his equipment 
smoothly right before the eyes of the 
prospect. A woman never fails to 
be impressed when she watches a 
man do some household task as well 
as she can do it herself—or better.” 


Evolved by Nature 


to Float through Tropical Storms 


These light, moisture-repellent fibres 
form the perfect raw material for insulation 


Through rain-filled air in far- 
away Java, the seeds of the Ceiba 
tree are carried aloft by a fluffy 
mass of wind-driven fibres—the 
same fibres that make up Dry- 
Zero insulation. And to with- 
stand the pelting raindrops, na- 
ture provided these fibres with 
a waxy surface that sheds water 


like a duck’s back. 
Fa ; When water vapor penetrates 
e the outer wall of your refriger- 
ay ators, it condenses into drops 


of water next to the insulation. 


es ee a ge eae tiny - 


= 2% 


But here too, Dry-Zero fibres 
repel the drops of moisture— 
remaining perfectly dry and ef- 
fectively retarding the flow of 
heat. 


Dry-Zero has other important 
features. It has a “k” factor of 
0.24—the lowest of any com- 
mercial insulant. It does not 
rot, pack, or absorb odors. Write 
for new bulletin, Dry-Zero 
Corporation, 222 North Bank 
Drive, Chicago; or 60 East 42nd 
Street, New York. 


New Dry-Zero Bound-Batt 
Cuts Installation Costs 


In the new Bound-Batt form, Dry-Zero is 
lower in first cost and can be installed in 
less time. You can buy it in pieces, cut to 
your exact specifications, or in rolls for 
cutting on the job. 


DRY ZERO INSULATION 


MEMPHIS, Tenn. — Maximum 
profits from electric refrigerator 
trade-ins come from good buying, 
good reconditioning, and the ability 
to find prospects willing to pay a 
fair price for a good used refriger- 
ator, believes Herbert Steuli, presi- 
dent of Southern Appliance Co., 
Frigidaire dealer here. 

As the first step in the plan for 
merchandising of used refrigerators, 
the firm’s outside salesmen are put 
through a training period to enable 
them to appraise trade-ins accurately. 
Each man spends a week in the 
reconditioning shop where he learns 
the cost of replacing parts, refinish- 
ing, and general _ reconditioning. 
Every salesman is so trained that 
he can appraise his own trade-ins at 
a profit-making rate. In the event 
that the salesman is puzzled, the 
manager of the repair shop is called 
in for consultation. 

The salesmen look for two things 
—Nnew appearance and good mechani- 
cal condition in relation to the size 
of the refrigerator. The 4, 5, and 
6-cu. ft. capacity boxes were for- 
merly the most popular sellers, but 
now 6 cu. ft. and over are most in 
demand, so that a larger allowance 
is made on these models. 

After the trade-in has been ac- 
cepted, it goes to the reconditioning 
shop where it is put in good mechani- 
cal condition. The cabinets are 
seldom refinished beyond filling in 


‘chips and cracks, because it has been 


found that complete cabinet refinish- 
ing has a tendency to “scare off’? the 
suspicious type of buyer. An average 
of $10 per box is figured as cost of 
reconditioning. 

The trade-ins are sold from the 
low of $30 for the smallest, oldest 
models to a high of $60, with the 


How To Make Tradlo-tes 
A Paying Proposition 


majority of sales in the $40, $50, ang 
$60 classifications. In determining 
the selling price of each box, the 
allowance cost, reconditioning cost, 
and 22% mark-up is figured. 


Trade-ins are sold in a separate 
showroom, connected to the display 
of new refrigerators by a swinging 
door. The showroom is arranged to 
accommodate 10 models in attractive 
display backgrounds, but _ seldom 
holds that many because of the quick 
turn-over. For more than a year, 
no trade-in has stayed on the floor 
more than a week. 


Promotion has been divided into 
three brackets. First, a telephone 
canvass of trade-in prospects is used, 
Every salesman receives notice when 
a reconditioned box reaches the floor, 
with notation of price and _ size, 
Prospects who could not quite afford 
a new refrigerator are informed by 
telephone that trade-in values are 
now available. Prospects of limited 
income are quick to respond to this 
call, it is said, particularly when the 
information is given in a “confi- 
dential,” friendly manner. 

Trade-ins not sold immediately in 
this way are advertised in the 
classified section of the Sunday news- 
paper. Price is played up most 
strongly, with make and size second- 
ary magnets to bring prospects into 
the store. Sight sales are aided by 
a one-year guarantee attached to 
each trade-in. 


Finally, four radio spots a day are 
used to attract more buyers for 
trade-ins. The firm reports that it 
has been difficult to keep a sufficient 
supply of trade-ins on hand, but the 
name of every prospect is kept on 
file to be “called up’ when more 
trade-ins are received. 


Sam’s Selling Slants 


Vv. E. (“Sam”) Vining, 
merchandising manager 
for Proctor Electric Co., 
is the industry’s most 
colorful salesman, This 
is the sixteenth of a 
series of Sam’s famous 
“Selling Slants” mes- 
sages to salesmen. An 
earlier series was pub- 
lished in the News in 
1937, and later was 
published as a pocket- 
sized book. 


CUSPIDOR 


When I was a kid in Celina, Ohio, I worked in a clothing store. 
BRETZ & MEYER—a pair of “gallusses” (suspenders to you) with 


each suit of clothes. 


I was in charge of the Cuspidor Maintenance Division. 


Nineteen BIG BRASS ONES and a little individual one for the 
back office did their share to prove—“They also serve who only 


stand and wait.” 


I “abluted” and supervised the toilet of these babies for weeks 


before I noticed 
That 


The bright shiny ones in the center of the aisle, who exposed 
themselves and looked as if they enjoyed their work—got most of 


the business. 


The ones that sulked in out-of-the-way places and hid their faces 
in shame at their lowly mission in life grew duller each day. They 


were polished only once a week. 


Mr. Bretz drew the parallel for me. 


“Son,” says he, “If you want to sell things—expose yourself 


and beam enthusiasm—shine.”’ 


* 


It is hard to say “NO” to a bald-headed fat man with 4 


smile in his eyes. 


COOLS WITHOUT DRYIN 


full details 
oday 


FLASH COOLER 


Gleaming beauty combined with « 


rior cooling and correct humi . 


Peeves 


of AMERICA 


Ine. 
Midwest Factory General Offices—515 West 35th Street, Chicos? 
Branch Offices: New York, Los Angeles, in. Export Div., Detroit 
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‘Dramatic Opportunity’ For Gas Industry 
{In Air Cond:tioning, Carrier Asserts 


ATLANTIC CITY, N. J.—Declar- 
ing that air conditioning holds out a 
“gramatic opportunity” for the con- 
tinued advance and growth of the 
gas industry, Willis H. Carrier, chair- 
man of the board of Carrier Corp., 
urged the twenty-second annual con- 
vention of the American Gas Asso- 
ciation to launch an “organized 
effort” to develop the use of gas heat 
energy for air conditioning purposes. 

Mr. Carrier cited the present small 
volume of gas being used in connec- 
tion with summer air conditioning, 
and predicted that “such develop- 
ment can and will take place. 

“However, before your industry 
can take its natural place in this 
field, there are further developments 
that must be made, and which may 
even involve new basic principle of 
design, in order to lower costs and 
increase the efficiency and reliability 
of gas using equipment.” 

Approximately 10% of all domes- 
tic refrigerators sold are gas oper- 
ated, Mr. Carrier declared. 

The accelerated rate at which the 
electric summer air conditioning load 
is taxing power lines of utilities in 
certain sections of the country has 
created serious capacity problems, 
he stated. The gas industry, there- 
fore, has the opportunity of offering 
gas-using apparatus as an alternate 
for electrically operated apparatus 
for at least that part of the air 
conditioning load which is not now 
profitable to the electrical utility, 
and simultaneously adding a load on 
the gas mains at the time of year 
when it is most desirable. 

“This situation demands closer 
cooperation between these _ utility 
groups and the air conditioning 
equipment manufacturer, and a 
mutual appreciation of each other’s 
problems and objectives,” he con- 
tended. 


“It seems to me that your associa- 
tion must establish a policy with a 
definite program that will, first, pro- 
vide the means of evaluating and 
promoting the equipment which is 
now available to you; and second, to 
ccordinate the activities of interested 
gas companies and responsible manu- 
facturers, to whom you must look 
for continuing research and develop- 
ment. 

“Unless and until some such or- 
ganized effort is undertaken by your 
industry, your progress in the field 
of air conditioning will be limited.” 

Mr. Carrier said that, in 1933, the 
installed dollar volume of air condi- 
tioning was approximately $12,000,- 
000; in 1939, it was approximately 
$90,000,000. He estimated that this 
volume will be doubled by 1943 
based on present trends. 

“There is a vital need for equip- 
ment suitable for the huge unde- 
veloped residential market,’”’ he con- 
tended. “And there is need for 
equipment designed to take the full- 
est advantage of nature’s contribu- 
tions to the necessities of air condi- 
tioning. These contributions are: a 
cold water supply and gas taken 
directly from the ground or as made 
from coal and oil as a source of 
energy.” 

Among other ‘needs” of the air 
conditioning industry, Mr. Carrier 
cited the need to “keep pace with 
the trend of placing greater emphasis 
upon dehumidification and air circu- 
lation rather than upon cooling as 
the major elements of summer 
comfort. 

“It is my opinion that a reasonably 
low relative humidity with a higher 
dry bulb temperature is decidedly 
preferable to a lower temperature 
with a high humidity, even though 
they lie on the same line of effective 
temperature.”’ 


Conditionaire Creditors 
Hold Meeting 


DETROIT—Creditors of Condition- 
aire, Inc., which was adjudicated 
bankrupt on a petition filed here 
Aug. 30 in U. S. District Court, were 
to meet at 10 a.m. Oct. 15 in the 
Federal building at Detroit. 


Creditors have six months from 
the date of this meeting in which to 
file a sworn statement or proof of 
claim against the bankrupt former 
dealership. 


Surgical Dressings Plant 
Gets All-Year System 


CHICAGO — Complete air condi- 
tioning will be installed in the plant 
and offices of the Johnson Suture 
Corp., a subsidiary of Johnson & 
Johnson here. The company manu- 
factures surgical dressings, special- 
izing in sutures used by surgeons in 
Sewing wounds together. 


Church To Be Cooled 


FORT WORTH, Tex.—Bids have 
been called for the installation of new 
air cooling equipment in the Rosen 
Heights Baptist church of this city. 


System In Medical Center 


HOUSTON, Tex.—Air conditioning | 
equipment is to be included in a new | 


Six-floor Medical Center building to 


be erected here at an estimated cost | 


of $200,000. 


$127 Per Season Cost 
Of Gas-Fired System 


WASHINGTON, D. C.—Tests on a 
new gas-fired Silica Gel dehumidify- 
ing system, installed in a Westmore- 
land Hills, Md. residence near here, 
and equipped with re-evaporative 
cooling, showed complete summer air 
conditioning operating costs of $127 
for a 1,000-hour season. 


In the Sept. 25 issue of AIR CONDI- 
TIONING & REFRIGERATION NEWS, 
these costs were given as monthly 
costs, rather than full season costs. 
The actual cost of any given month 
has been estimated at $40 to $45 for 
the operation of this type of equip- 
ment, even under severe weather 
conditions. 

The tests were described in a 
recent A.G.A. Bulletin. 


- +» REFRIGERANTS STAND HIGH in quality, in 
machine performance, and in the regard of 
Ansul’s friends and customers throughout 
America. For 25 years Ansul men have worked 
with conscience, conviction, and with pride to 
make this so. The wide acceptance and use of 
Ansul products, the steady increase of this ac- 
ceptance, and good words of our many friend- 
ly customers give us assurance that it is so. 
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© ANSUL CHEMICAL COMPANY, MARINETTE, WISCONSIN 


@ THERE IS AN ANSUL JOBBER NEAR YOU READY AND ANXIOUS TO SERVE YOU BETTER 


West Coast G-E Dealer 
Doubles Office Space 


LOS ANGELES—Air Conditioning 
Co. of Southern California, G-E dis- 
tributor, has moved into new quarters 
at 1003 S. Santa Fe Ave. The firm’s 
new location provides double the 
amount of space previously occupied. 


Air conditioning installations re- 
cently completed by this company, 
according to Ira P. Fulmor, include 


Lane Restaurant on  Hollywood’s 
busiest corner—Hollywood Blvd. and 
Vine St. Using an evaporative con- 
denser, the system is a three-zone job. 

Another 25-hp. installation using 
an evaporative condenser has been 
made in the El Centro office building 
of the Nevada-California Electric Co. 

“Awful Fresh’ McFarlane, noted 
for his “Nuts 2 U” in the San Fran- 
cisco bay region, has installed a 
5-hp. conditioning unit in the choco- 
late dipping room of his new Los 
Angeles quarters. 

A fourth installation is in the 
Western Wax Paper Corp. 


Memphis Firm’s Volume 
Hits Million Mark . 


MEMPHIS, Tenn.—Commercial air 
conditioning installations totaling 
more than $1,000,000 were sold by 
McGregor’s, Inc., Frigidaire distribu- 
tor here, during the past six months. 
Included were three motion picture 
distributorship offices, three shoe 
stores, two jewelry stores, the Pea- 
body hotel (a $95,000 job), a church, 


a 25-hp. year-around unit for Melody 


sy 


bus station, and a restaurant. 


Months from now it will taste fresh- 
from-the-field...tHANKS TO BRUNNER 


Capturing and holding that fresh-picked flavor and ten- 
derness is one of refrigeration’s new arts. And Brunner 
Condensing Units are helping all along the way to make 
it one of the most successful arts in food handling. 


From the minute they leave their natural habitants, veg- 
etables and fruits enjoy the dependable protection of 
Brunner refrigeration—protection which brings frosted 
foods to the table with all their sun-ripened deliciousness. 
Brunner contributes much to the economy of these foods, 
too. For Brunner engineers have solved the problem of 
constant, dependable, low-cost refrigeration. That's be- 
cause every Brunner Condensing Unit is built “from the 
commercial angle”. In other words, built for hard work— 
with oversize members at vital spots, special bronze bear- 
ings at points of wear, extreme precision fit of all moving 
elements, heavy-duty motor and fool-proof controls. Yes, 
the whole construction is engineered for years of trouble- 


free performance ... Every Brunner has Underwriters’ 
Laboratories Approval and carries the U. L. Seal. Better 
get full details. Brunner Manufacturing 
Co., Utica, N. Y., U. S.A. 


BRUNNER 
MODEL A-58 
Vertical condensing unit 
specially designed for 
self-contained frosted 
food cabinets... 2 cyl- 
inders...air-cooled... 
¥Y; HP. 


Just one model of the Brun- 
ner line comprising air and 
water-cooled condensing 
units for all types of applica- 
tions from % ton to 25 tons 
of refrigeration. 
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C. H. Bliss and C. W. 


DETROIT—-Headed by C. H. Bliss, 
formerly vice president and director 
of sales of Nash Motors, and C. W. 
Strawn, widely known sales execu- 
tive in the electrical appliance and 
radio fields, the Bliss-Strawn Dis- 
tributing Co. has been organized here 
as distributor of RCA radios, vic- 
trolas, and records, and ABC washers 
and ironers. 

The company will cover the entire 
lower peninsula of Michigan and 


Head New Detroit Distributorship 


C. H. Bliss (seated), 
former vice presi- 
dent and sales 
director of Nash 
Motors, confers with 
Cc. W. Strawn, for- 
mer appliance man- 
ager for Buhl Sons 
Co., on affairs of 
the new appliance 
distributing firm 
which the two have 


Strawn Form Own Company; 
Charles W. Nash Heads Board of Directors 


northwestern Ohio on both lines of 
products, with main offices and ware- 
house in a newly remodeled, four- 
story building at 1749 W. Lafayette 
Blvd. here, and branches in Grand 
Rapids and Toledo. 

Mr. Bliss is president and treasurer 
of the company, and Mr. Strawn is 
vice president. Charles W. Nash, 
founder of Nash Motors, is chairman 
of the board and a director. 

Well known in the automobile 


—_<6> 
4 


WHEN YOU WANT TO > 


industry, in which he rose from sales- 
man to the vice presidency and a 
directorship of Nash Motors, Mr. 
Bliss is making his initial entry into 
the appliance field. 


Mr. Strawn has been in the radio 
and appliance business since 1918 in 
various sales executive capacities. 
For the past seven years he was 
manager of the major appliance divi- 
sion of Buhl Sons Co., Detroit dis- 
tributing concern. Prior to joining 
Buhl Sons, Mr. Strawn was sales 
manager of the radio and refrigera- 
tion divisions of Stewart-Warner 
Corp. 

Several former members of the 
Buhl Sons sales department have 
joined the new company, among them 
being William  Bierley, Kenneth 


organized. Brooks, Marvin Ressler, Ted Oln- 
hausen, Reginald Armstrong, and 
Lou Kreis. 


DISTRIBUTOR-DEALER 
DOINGS 


Virginia Dealers Show 
Big September Gains 


ALEXANDRIA, Va.—Electric re- 
frigerator sales by dealers in the 
territory of Virginia Public Service 
Co. during September were almost 
double those in the same month of 
1939, according to reports made to 
the power company’s headquarters 
here. September sales this year 
totaled 816 units, as compared to 472 
last year. 

Electric range sales also were on 
the increase, with 161 units reported, 
against 114 in September of 1939; 
and water heater sales went over the 


month’s mark last year, 57 units 
to 25. 
Sales of the “big three’ major 


appliances for the first nine months 
of this year include 11,250 refriger- 
ators, 1,357 ranges, and 480 water 
heaters. A comparison of nine-month 
sales for 1939 and 1940 follows: 


Le 


At Westinghouse 


Get New Jobs 


J. H. LIDE 

Assistant advertising manager, 

Westinghouse merchandising di- 
vision. (See Oct. 9 issue.) 
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W. B. CREECH 


in Philadelphia, and two years later 
joined the Westinghouse company, 
where he served as a district refrig- 
eration manager. In 1935 he was 


Ss. M. DAVISON 


* * * 
(Concluded from Page 1, Column 1) 
He served with Westinghouse as 


TALK TO 


utility supervisor of the refrigeration 
department, and as merchandising 
manager of the south central district, 


appointed southeastern merchandis- 
ing manager. 
Mr. Creech attended the University 


BUNDY! 


You can expect 
Bundy engineers 
to show you some- 
thing interesting. 
Write and see! 


1940 1939 
fe ae 11,250 7,603 
Ae errs 1,357 893 
Water Heaters ........ 480 351 
Other Appliances ...... 4,078 3,096 


Lawmakers Snip Sales 
Red Tape In Alabama 


BIRMINGHAM, Ala. — Electrical - 


appliance dealers in Alabama are 
saved considerable expense by a law 
recently passed by the legislature 
which makes it unnecessary to file 
for record lease sale contracts for 
less than $200. Heretofore a dealer 
could not establish priority over any 
later claims filed against the pur- 
chaser, unless he filed his papers for 
record in probate court. 


Hereafter it will be necessary to 
file papers only where the lease sale 
contract runs more than $200, or 
where the purchaser lives in another 
county. Most lease sale contracts on 
electrical appliances are for less than 
$200. The law covers other house- 
hold goods as well as kitchen appli- 
ances. 


Chain-Store President 
Honored By Employes 


FREDERICTON, N. B., Canada— 
W. G. Clark, president of J. Clark & 
Son and of the Lounsbury Co., oper- 
ators of wholesale-retail chain stores 
handling electric refrigerators and 
other products, was honored at a 
banquet attended by 160 employes 
of the two chains in observance of 
his seventy-fifth birthday recently. 

Mr. Clark is now lieutenant-gov- 
ernor of New Brunswick, and his son, 
A. R. Clark, is general manager of 
the Clark chain, which has head- 
quarters here and branches in nine 
cities in this province. The Louns- 
bury chain, with five branch stores 
in the province, is directed by C. C. 
Hayward as general manager. 


Kitchen Salon Opens 


MILWAUKEE—Charles F. Hilgen- 
dorf, Inc., local hardware store, has 
opened a new kitchen salon featuring 
Hotpoint appliances. The store offers 
a free kitchen planning service. 
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of Florida, joining Westinghouse in 
1929 after three years as a specialty 


with offices at Birmingham, Ala. In 
August, 1939, he was appointed 


northwestern district merchandising salesman, and serving first as a 
manager. refrigeration supervisor, and later as 
Mr. Davison attended Lafayette merchandise supervisor for the south 


central district. In 1939 he was 
named sales development manager 
for the southeastern district. 


College, and entered the automobile 
business in Pittsburgh. In 1930 he 
became a Westinghouse distributor 


‘LOW SPEED 
_ HIGH DELIVERY | 


EXTRA QUIET 


PERFORMANCE...the Keystone 
to LAU Leadership in 
Air Handling Equipment 


@ “Before specifying, call on Lau!” has 
become the watchword with builders of 
air conditioning units from coast to coast. 


Thousands upon thousands of LAU Blower Wheels, Pillow 
Blocks and Assemblies go into equipment of this type every 
year. But only after grueling performance tests by manu- 
facturers’ research engineers ... only after constant search- 
ing for a blower that excells in efficiency, economy, 
dependability, and quietness of operation ... did the 
decision go to LAU BLOWERS. 


This smaller equipment is designed with the same skill 
characteristic of the larger Lau Blowers ... and just as 
carefully fabricated and tested. 


There are sizes of Lau Blower Assemblies to meet every 
requirement. The next time you specify blowers, join 
the swing to Lau. Your experience will show why 
PERFORMANCE is the cornerstone for LAU leadership. 


or wire for our catalog 
and complete details today. 


_— 


Lau Blower Co., 2016 Home Ave., Dayton, Ohio 
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Question of 


Crankcase Pressures 
In Compressor Using 


Double-Trunk Pistons 


Chicago, Il. 
Editor: 

As a constant reader of your 
paper, I would like to ask a question. 
With a “Freon” compressor, hav- 
ing double-trunk pistons and the 
suction gas coming in through a 
port in the side of the cylinder, does 
the crankcase pressure reflect the 
suction pressure or the discharge 
pressure ? 

For instance, with operating con- 
ditions of 35 pounds gauge suction 
pressure and 125 pounds gauge dis- 
charge pressure and the crankcase 
supposedly shut off from any contact 
with the suction gas, what is the 
crankcase pressure? 

I would appreciate any discussion 
of this problem you may care to 
undertake. 

Also, a compressor of the above 
mentioned type is, theoretically, sup- 
posed to have no refrigerant in its 
crankcase. Do you find it ever 
works out that way in actual opera- 


tion? 
Vy. F. &. 

Answer: The double-trunk piston 
must have two sets of piston rings, 
those above the annular space formed 
by the truncated part of the piston 
which seal off this space from the 
discharge chamber or high pressure 
side of the piston, and those below 


Cuswered By 


F. O. JORDAN, Registered Consulting Engineer, State of Michigan 


the Week 


the truncated portion which seal it 
off from the’ crankcase. 

Unless an equalizing opening is 
provided, the only way for gas to 
reach the crankcase is for it to leak 
past the lower set of rings from the 
truncated space. 


CYCLE OF OPERATION 


Therefore, it is obvious that the 
crankcase cannot reach discharge 
pressure unless the truncated space 
reaches this pressure. To see that 
it does not, suppose we follow 
through the cycle of operation of 
the double-trunk compressor. It is 
as follows: 

When the piston moves downward 
toward the lower end of the cylinder, 
gas enters the truncated portion of 
the piston through the suction ports 
in the sides of the cylinder due to 
the fact that the pressure in the 
truncated space is below suction 
pressure. 

The reason the pressure in this 
space is lower is that it is connected 
through the open suction valves with 
the portion of the cylinder above the 
piston where the pressure has been 
reduced by the downward movement 
of the piston. Obviously, the pres- 
sure in the truncated area cannot be 
higher than crankcase pressure dur- 
ing this part of the stroke. 

As the piston travels upward dur- 
ing the next revolution of crankshaft, 
the suction valves in the piston are 
closed and the discharge valves in 
the head are opened by the compres- 
the refrigerant gas passes outward 
and upward through the discharge 


valves. 


During this part of the stroke 
the pressure in the truncated area 
cannot rise appreciably because it is 
shut off from the area of high pres- 
sure above the piston by the closing 
of the suction valves. 


LIMIT OF PRESSURE 


Therefore, we can see that crank- 
case pressure cannot reach discharge 
pressure because the truncated area 
from which it is separated by only 
one set of rings is never exposed to 
discharge pressure. In fact, it can- 
not rise above suction pressure, 
because the truncated area never 
rises above suction pressure. 

If it were possible to prevent any 
leakage whatsoever through the 
piston rings, it would be possible to 
operate with the crankcase open to 
atmosphere. However, so close a fit 
is at least impracticable. This prob- 
ably is the reason some sort of 
equalizing opening generally is pro- 
vided between the crankcase and the 
suction line. 

Such equalization of pressures 
makes it possible to prevent loss of 
refrigerant by sealing off the crank- 
case from the atmosphere without 
interference of movement of the 
piston due to partial vacuum under 
it on the upward stroke and increased 
pressure under it during the down- 
ward stroke. 


CRANKCASE PRESSURE 


Under your assumed condition of 
35 pounds suction pressure and 
125 pounds head pressure, the pres- 
sure in the crankcase obviously will 
be around 35 pounds. 

Even though the oil in the crank- 
case is exposed to gas at suction 
pressure, it is not exposed to the 
flow of gas carrying refrigerant- 
soaked oil with it as in the case of 
the type of compressor which takes 
all the suction gas in through the 
crankcase. 

Therefore, one of its chief advan- 
tages is the lesser likelihood of 


damage due to “oil slugging” when 
liquid refrigerant is returned to the 
compressor by an improperly ad- 
justed thermostatic expansion valve, 
or when the system is “pumped 
down” to a low suction pressure. 
However, I cannot imagine an 
instance where there is no refrig- 
erant in the crankcase, or a charge 
of oil entirely devoid of “Freon” if 
that commonly used refrigerant is in 


the system. 


Servicing Opportunities 
In Locker Storage Field 
Pictured To Texas Men 


DALLAS, Tex.— Vast potential 
opportunities for Texas service men 
lie in the rapid development within 
the state of the refrigerated locker 
storage industry, Harry J. Burman, 
representative of Dole Refrigeration 
Co., told Dallas service engineers at 
one of their recent meetings. 

Here, in brief, is the picture that 
Mr. Burman painted: 

“The locker plant industry in Texas 
is growing by leaps and _ bounds. 
More and more plants are being built, 
and I do not feel that I exaggerate 
when I predict that the rate of locker 
plant building may someday reach 
35 a month. 

“Sooner or later the refrigerating 
equipment in these plants is inevita- 
bly going to be in need of some sort 
of adjustment or repair. Thus a 
wide field of opportunity will be 
opened to those of you who have 
the foresight and the willingness to 
study this phase of the refrigeration 
business and prepare yourselves for 
handling this type of work. 

“You men will be overlooking an 
unusual opportunity to make more 
money out of your service work if 
you fail to be able to meet this need 


when it arises.” 


Simpson Talks Before 
Opening Meeting of 
Pittsburgh ASRE 


PITTSBURGH — Discussion of 
“Dry Adsorption as Used in Direct 
Humidification in Various Refriger- 
ating Processes,” by G. L. Simpson, 
vice president of Pittsburgh Lectro- 
dryer Co., highlighted the first fall 
meeting of the Pittsburgh section of 
American Socicty of Refrigerating 
Engineers in the Roosevelt hotel 
Oct. 4. Approximately 60 members 
and guests attended. 

Second speaker at the meeting, 
D. L. Fiske, national secretary of 
A.S.R.E., presented a “dollars and 
cents” history of the  industry’s 
course during the past 20 years. 
Brief outlines of future programs 
were given by J. S. Forbes, vice 
chairman of the section, and K. M. 
Newcum, chairman of the member- 
ship committee. 

F. H. Steining, chairman of the 
section, presented a demonstration of 
a miniature Servel gas-fired unit. 

Next meeting of the section, sched- 
uled for Nov. 1, will include an 
inspection of the Buhl Planetarium 
under the direction of L. J. Shu- 
maker, superintendent. 


Locker Facilities Sought 
In Sigourney, lowa 


SIGOURNEY, Iowa—A movement 
to establish a refrigerated locker 
plant here is well under way. 
Chester Bone, manager of the plant 
in Keota, Iowa, has interviewed local 
business men concerning the estab- 
lishment of such a plant, and speak- 
ers from Des Moines, the _ state 
capital, have been here to explain 
the advantages of a locker plant. 
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oo got so much fun out of the tube bending contests that Imperial 
has decided to offer another big contest. This time the boys who wield 
a wicked pencil will be right up with the professional tube benders. For 
this time all you have to do is take a piece of wrapping paper or Hammer- 
mill bond and without too much effort write on the subject “Why I Prefer 


@ For everyone who entered the 


tube bending contest! 


@ For everyone who didn't enter 
the tube bending contest! 


DS=HERE'S ONE YOU CAN ALL ENTER 


RIAL 


4é 


Imperial Triple Seal Flare Fittings.” 


Some service men tell us they prefer these fittings because it is possible 
to make up tight joints from fittings that have been nicked or marred by 
being knocked around. Others tell us they prefer them because they are 
easy to pull up into a leakproof joint. Others prefer them because these fit- 
tings can be reconnected time after time without slightest trace of leakage. 


But this is only a starter—there may be many other reasons why you 
prefer them—so just take your pencil in hand and go to it. Read the rules and 
then let your conscience be your guide—and remember you can't lose! At the 
Show in January when the winners are announced, you will be right among 
them. Of course the first ten will fare better and that’s where you hope to 
ing for everybody—so be sure and get your 
December 15, and if you haven't used Triple 
them out in time so that you can still get 


be. But Imperial has someth 
entry in before the deadline of 
Seal Fittings yet, be sure to try 


under the wire. 


IMPERIAL BRASS MFG. CO., 565 S. Racine Ave., Chicago, Ill. 
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“| CONTEST .. 


—with prizes for 
erybody—no blanks! | 
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your letter ang draw 
use of the forms wil 


but you may find them helpful 


The flare extrudes 
fH into groove making 
leak-proof joint 


(PATENT PENDING? 


1, Write a ] 
etter giving the Teaso 
= You Prefer and have mone 
Perial Triple Seq} Fittings 


2. Pick out 3. Draw u 

a system P @ diagram, 
Stalled or Serviced csi _ in- pr system showing ~ ag om of 
Triple Seal Fittings and a ae Fittings ons location of Triple Sec) 
give the following inten ead Cessories iat oat te Imperial ac. 

. t 

(a) Date of installation or se 4. Include © the job. 

gee @ Photograph of the system 


(b) Location, (c) Type ang size of 


unit. (d) Number of fin; 1 
your pon used, contest.) is not a requirement of the 
For your convenience Imperj BBER HAS ENTRY BLAN 
Pared forms on wane has pre. Jobber cslting Se a“ 
ou can write have ple Seal Fittin 
them, 98 will 


your sketches, The 
1 not be Tequired 
Your 


All 


cebeeet IIIT TT TTT 


FIFTH PRIZE FOREN O MseNiEc ead $15.00 El Pe eeeeree 
iebraieadins ° GHTH Te | 5.00 
=. seeo NINTH ee $ 5.00 
Pe " te 5.00 


a 


¥ ‘2 See : ae. 4; 


a EE Age It ep 1%: 


mailed to Imperial at 
The Contest 


**+000 0000000004009 100,00 


lace vs eeteeee CCCs tS sccesscecee hh 50. 
FOURTH Prizg 7 $25.00 SEVENTH pase 00 


TENTH PRIZE 


(e) Name of Job 
tings were rd a whom fit. 


you have one or can readily get 


letters, sketches, 


etc. should be 
Chicago, 


will close December 15, 1940, 
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A Sad State 
Of Affairs 


AKING any kind of critical 
M comment regarding the 
organized labor situation is touchy 
business. Most of us share the 
general American attitude of 
sympathy for the underdog, and 
it is not difficult to fall into the 
common error of failing to examine 
the actual results of union activi- 
ties, because of vague support of 
the labor-can-do-no-wrong theory. 


v 


Most employers now find them- 
selves in the position of being 
unable to say much about the 
situation because of the feeling 
that the public will take anything 
they say as biased, prejudiced, 
and not to be accepted at face 
value. 


Jailward Procession of Union 
Leaders Passes Unnoticed 


Yet, scarcely a month goes by 
without new revelations of misuse 
of union funds by gangsters who 
have “muscled in’ to the control 
of such a lucrative ‘‘take.”’ Several 
such union “leaders” are now 
either in jail or headed for it. 
However, the significance of such 
revelations has largely been lost 
upon an American public which is 
so continuously affronted by the 
news from abroad that mere local 
crimes tend to appear picayune. 


What bothers a great many 
serious-minded people most about 
today’s union labor situation is 
the tremendous damage it has 
wrought upon relations between 
management and labor. It no 
longer seems possible for “socially 
conscious” employers to do any- 
thing for their workingmen, or 
even try to understand their prob- 
lems better. Daily the _ gulf 
between management and labor 
seems to grow wider. 


When ‘Free’ Men Can’t Talk 
Things Over, Well... 


That is not a good thing for 
American labor. .It is not good 
for American business. “It is not 
good for the American way of life. 


One recalls that J. M. Stude- 
baker took a daily trip through 
every department of the Stude- 
baker automotive plants in South 


Bend up to the time of his death 
in his late seventies. As he was 
pushed through the aisles in his 
wheel chair, he was able to talk 
as an old friend to every workman, 
many of whose fathers and grand- 
fathers he had known. 


Today if the president of a 
company tried to do likewise, he 
would be greeted only with suspi- 
cion. If a workman did engage 
him in conversation, that workman 
would be accused of having “sold 
out” to labor’s enemies. And if 
management attempted to do 
something of a progressive nature 
for its labor, the unions would 
frown upon it—or likely reject it— 
as encroaching upon the union’s 
own prerogatives. 


Why Workingmen Shun 
Friendship With ‘the Boss’ 


In the old days, progressive 
management always had the doors 
open to workmen, who could be 
assured of a sympathetic hearing 
from “the boss.” Today a work- 
man would be afraid to walk in 
and talk to the boss, lest he be 
accused of “going over to the 
other side.” Even  the_ shop 
stewards, the heads of labor com- 
mittees, do not dare to go in and 
talk things over without witnesses. 


The result is that fewer and 
fewer such conferences take place, 
and those that do take place be- 
come stiff, formal, and often 
bristling. More and more manage- 
ment is becoming isolated from 
labor. 


Why Managers Lose Sleep 
And Acquire Gray Hair 


This isolation makes planning 
plenty tough for management. 
Having lost contact with their 
men, they don’t know what’s going 
on. Labor troubles generally come 
“like a bolt from the blue.” If 
they had known in advance, the 
operators might have been able to 
do something toward satisfying 
complaints. 


As matters stand now, all they 
can do is toss and turn in their 
beds when they ought to be 
sleeping. 


Why Laborers Have Lost 
Their Freedom 


Labor itself is becoming en- 
slaved by union rules. That word 
“enslaved” is pretty strong. Most 
people will be inclined to laugh it 
off, and say that it comes from a 
“tory editor” of the “kept press.” 
But look at the facts: 


A decade ago if a man didn’t 
like his job, or his boss, or the 
town he lived in, he could quit, 
and try his luck elsewhere. That 
was freedom. Nowadays, if he 
quits his job, he loses his seniority. 
And if he tries to break in else- 
where, the union cold-shoulders 
him. He is stuck with the job he 
now has. If that isn’t slavery, 
what is? 


Why Laborers Can No 
Longer Rise From Ranks 


Formerly, foremen were drawn 
from the ranks. Management 
watched promising workmen, pro- 
moted them, continued to promote 
them—until the spectacle of a 
workman rising to the presidency 
of his company was not at all 
uncommon. Today union regula- 
tions make such progress exceed- 
ingly difficult, if not impossible. 
And now the time has come when 
foremen must be trained in special 
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They'll Do It Every Time . . . 
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WELL, PENNNWHISTLE , 
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THE RIGHT MAN. 
ALWAYS THOUGHT 
YOU WERE SMART. 
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classes.. They cannot be promoted 
by management, lest they be 
tagged with the “sold out” label. 


Here Are Some Questions 
Laboring Men Should Ask 


One wonders what the effect will 
be upon the American economy, 
and American democracy, when 
the “bosses” are academically 
trained executives, rather than 
leaders who understand the prob- 
lems of workingmen because they 
once worked on the bench them- 
selves. 


Is American society to become 
stratified, as it is elsewhere in the 
world? Is the American ideal of 
up-from-the-ranks to be washed 
out forever in a flood of class 
consciousness—where no “class” 
really existed before? 


What Values Have We 
Traded In on ‘Security’? 


“Security” is the new watch- 
word. It is replacing “progress” 
and “getting ahead” in the Ameri- 
can lexicon. 


Suspicion and distrust have 
supplanted friendly interest and 
comradeship. Cooperation, work- 
ing together, loyalty to a company, 
building a little company into a 
big one—these were the things our 
fathers and grandfathers had. 
What do we have now? And 
what will we have in the future? 

Does labor really want what it 
is getting? And does America? 


LETTERS 


Gosh, Mebbe We're 


Outsmarting Ourselves ! 


203 Baldrige Bldg. 
Omaha, Neb. 
Dear Ed Henderson: 

(In answer to a Subscription Re- 
newal letter.) 

Fact of the matter is, I caught the 
boat, and with the aid of your charts 
and Air Conditioning Manuals, of 
which I have a few, I built my own 
air conditioning unit with which I 
air conditioned 4,000 cu. ft. of space. 
Now that I do not need you any more, 
I am getting rid of you, like a step 
child. 

The price was right; the contents 
were wonderful; I had the time, or 
I made it; and all in all was well 
pleased. But, I did the job, with your 
help, so now, AMEN! 

Dr. W. J. NOLAN 
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What Life Is Like 
In Wartime Italy 
(See Whipcrack Ending) 


Via Agnello, 17 
Milano 
Aug. 8, 1940 
Dear Mr. Taubeneck: 

Your honoured favour June 27th 
received July 21st duly to hand, for 
which I desire to express my sincerest 
thanks. 

Before I proceed with this letter 
allow me that I should express to 
you, and to your company, my deepest 
sorrow at the death of Mr. Cockrell. 
He had been most courteous and kind 
to me, and had shown such willing- 
ness to be useful to me that I had 
grown to regard him as a friend and 
as a bright star in the far off hori- 
zon—such dark horizon is it happened 
to become, to which I used to fix my 
gaze for guidance in a_ possible, 
though uncertain, future. 

That you should be so ready and 
willing to continue’ corresponding 
with me, augurs well for our future 
relations, for I, too, desire nothing 
better than to perpetuate the pleasant 
intercourse that had been established 
with Mr. Cockrell. 

I well remember your flying visit 
to Milan, four years ago, and the 
running about I did in the hope of 
catching you. But alas! When I dis- 
covered your whereabouts you had 
gone already. Who can say that after 
this “inferno,” which is raging on our 
poor distracted planet, is over, that 
you might not undertake another 
World’s Tour; then I'll give you no 
chance to slip away from me. 

As I had said in my letter to Mr. 
Cockrell, the French and English 
edition of the Master Service Manual 
is very well done indeed, and it should 
prove very useful in France, when 
that distracted country shall get on 
its legs again. The Spanish transla- 
tion will undoubtedly prove very use- 
ful in South America, and a very 
ready sale of the Manual, so trans- 
lated, cannot fail to follow. But in 
Spain? I do not know much about 
that country, but I doubt, she is not 
yet in a condition to apply herself 
seriously to matters of refrigeration. 
They are still concerned with such 
“hot” matters that I am afraid your 
manual would not now stand much 
chance of being looked at. 

Refrigeration, air conditioning, and 
like matters are, instead, making 
considerable strides in Italy (some- 
what checked now by the war), and I 
propose when the Summer vacations 
are over—and they will be at the end 
of this month—to ask the president 
and chief engineer of A. Fantini & 
Co. S.A. (“S.A.” is the equivalent of 
the English “Limited” as applied to 
companies) to write a little report on 
the refrigeration and air conditioning 
position in Italy at the present time, 
and I after having translated it into 
English, shall send it to you. (You 
know, of course, that Messrs. Fantini 
have been faithful subscribers to your 
great journal for years.) 

I should like to entertain you on 
the subject of the war, insofar as my 
country is concerned, but reasons of 
prudence counsel me to abstain from 
doing so. But this I can say, that 
excepting for the air raids which the 
English regale us with, almost nightly, 
here in Milan, and compel us to 
descend in haste to the cellars of the 
houses or to the public refuge places, 
provided for the purpose, no outward 
signs seem to indicate that the coun- 
try is at war and—what a war! 


We have no coffee, it is wine, and 
very little sugar and soap, but apart 
from those three items, very little 
else is lacking. Bread is of a some- 
what sombre hue but quite eatable, 
and as for spaghetti, why, we wallow 
in it. Meat and ice cream only three 
days a week but that is quite enough 
when maccaroni and eggs and poultry 
and vegetables and fruit abound. 
And they do! 

Of course, there are people who, 
like myself, have relations in Eng- 
land, and who, therefore, lead a some- 
what anxious life, but we recognize 
that war is war and there is nothing 
else to it. We only hope and pray 
for the best and wait for the final 
issue! 

I don’t think I have much more 
to tell you this time, but if you will 
honour me with a reply I promise I 
shall be a staunch, if at times some- 
what prolix, correspondent. 

And as regards doing and trans- 
lating, thereby some money might be 
earned, why, I am your man, body and 
soul! You can easily picture the 
situation of teachers of English and 
French in these present circum- 
stances. But if you cannot picture it 
to yourself, I will tell you: 

It is well nigh desperate! 

Pror. E. MICHELI 


Mr. Trix Has A Right 
To Be Indignant 


American Injector Co. 
1481-1491 Fourteenth Ave. 
Detroit, Mich. 

Oct. 9, 1940 
Editor: 

We certainly received the shock of 
our lives when we read the “Question 
of the Week” on page 12 of the Oct. 9 
issue and the answer by your editorial 
department. The question had to do 
with a compressor pumping its lubri- 
cating oil over into the system and 
asked what was the cause and how 
to deal with it. 

We have been advertising regularly 
in the News for over six years and 
at least one in every three advertise- 
ments has talked about our oil sepa- 
rators, the sole purpose of which is 
to prevent lubricating oil from getting 
into a refrigerating system by auto- 
matically returning it to the com- 
pressor where it belongs. The success 
which our customers have had with 
our oil separators indicates that it 
does this job satisfactorily, but your 
editorial department in answering the 
question completely ignores what 
should have been the most obvious 
remedy for the condition. Apparently 
they do not read your own advertising 
columns. 

If any more inquiries of this nature 
are received we would appreciate your 
referring them to us. We would be 
willing to supply one of our oil sepa 
rators on any such job with the 
understanding that if it did not com 
pletely and satisfactorily overcome 
the trouble there would be absolutely 
no charge for the oil separator. 

An orchid for the generally fine 
work the News is doing for the refrig- 
eration industry, but a lusty Bronx 
cheer for your editorial department 
in this instance. 

HERBERT B. TRIX, 
President 


Laurel, Mont. 
Sirs: 

Please renew my subscription to AIR 
CONDITIONING & REFRIGERATION NEWS: 
Haven’t had it for several weeks, and 
it is invaluable in my work. 

R. D. Young 
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Full Program Set 
For Dairy Show 


(Concluded from Page 1, Column 3) 
refrigeration business — completely 
filling the hall’s two main floors and 
overflowing into a third but smaller 
room, the 1940 dairy show is ex- 
pected to draw a total attendance of 
nearly 25,000 persons. 

Contributing to this total will be 
the hundreds of persons attending 
the thirty-third annual convention of 
the International Association of Milk 
Dealers, the fortieth annual conven- 
tion of the International Association 
of Ice Cream Manufacturers, and 
the seventh annual convention of the 
National Association of Retail Ice 
Cream Manufacturers, all of which 
are scheduled to be held in Atlantic 
City during the exposition week. 


NEW PRODUCTS 
The usual quota of new products 


never before publicly exhibited will | 


make their appearance at this year’s 
show, many of them being in the 
field of refrigeration. This list, far 
too long to be given in detail, will 
include: 

A 1,000-gallon horizontal insulated 
cooling tank of stainless steel with 
integral cooling rings formed around 
the inside shell of the tank; cork- 
board insulation for frozen food 
locker plants to be operated in con- 
junction with dairy plants; a 10,000- 
pound, plate type, short-time heater- 
regenerator-cooler with a new type 
flow diversion valve; an ice cream 
motor truck body that will obtain 
temperatures of —30° F. so that ice 
cream can be hardened in the truck 
body or held there overnight; a milk 
cooler with a patented time-saving 
agitator; recording thermometers 
and controllers; high capacity quick 
freezer; improved control air condi- 
tioning unit. 


‘BOTTLENECK’ FEARED 


The current trend of national and 
international affairs, which may 
soon wield a direct effect on the 
dairy industry, has resulted in the 
attachment of more than _ usual 
significance and importance to this 
year’s show, in the opinion of dairy 
industry executives. 

Effect of the new industrial stimu- 
lus provided by the nation’s defense 
program will be felt directly in all 
consumer industries, it is pointed out. 
Increased employment and_ higher 
wages will result in a greatly stimu- 
lated demand for all sorts of dairy 
products, it is reasoned. 

This demand by consumers will in 
turn be translated into a demand by 
dealers and distributors and manu- 
facturers for more machinery, equip- 
ment, and supplies. And here, indus- 
try executives warn, is where the 
bottleneck may occur. For in the 
face of the existing shortage of 
skilled labor and the anticipated pre- 
emption of many basic materials by 
defense industries, it may become 
difficult for: machinery and supply 
firms to meet these enlarged de- 
mands. 

It is believed, therefore, that most 
industry members attending the ex- 
position will be looking over with an 
eye to the future the various items 
of equipment and supplies on display. 


LATIN-AMERICAN INTEREST 


Also reflecting the current inter- 
national situation is the emphasis 
being laid this year on Latin-Ameri- 
can attendance at the exposition. 

Because Latin-American business 
men who formerly supplied their 
needs from Europe are how unable 
to secure the merchandise they wish 
from that market, it is expected that 
they will look more and more to the 

North American market to supply 
their future needs. 

Special invitations to Latin-Amer- 
ican visitors have been issued by the 
heads of the various sponsoring 
Organizations. Publicity in both 


Spanish and Portuguese has been 
going to periodicals in Central and 
South America, and direct mail pro- 
motion in these same languages has 
been sent to dairy products manufac- 
turers in those countries. 

The word also has gone more 
directly to Latin America through 
officers of the American diplomatic 
corps and personal representatives 
of American companies. 

Special preparations have _ been 
made for the reception of these 
foreign visitors. A welcoming com- 
mittee is being formed. Spanish- 
speaking interpreters and guides will 
be supplied. Wednesday, Oct. 23, 
has been designated as Pan-American 
Day in honor of these visitors, and an 
appropriate program is being ar- 
ranged. A_ representative of the 
United States government. will be on 
hand to make the welcome official. 


VARIED TECHNICAL PROGRAM 


Discussion of several subjects cen- 
tering around various phases of 
refrigeration naturally will be in- 
cluded on the programs of the two 
ice cream manufacturers’ associa- 
tions. 

On the docket of the international 
association are such topics as: ‘The 
Effect of Certain Factors on the 
Keeping Quality of Ice Cream,” 
“Increasing Production per Kilowatt 
Consumed,” and “Controlling Over- 
run.” The retail group has scheduled 
talks on ‘Modern Trends In Modern 
Ice Cream Manufacturing-Retailing,” 
and ‘Factors of Vital Dealer Interest 
Affecting the Melt-Down Stability 
and Merchandising Qualities of Ice 
Cream.” 


REFRIGERATION EXHIBITORS 


Dairy show exhibitors in the re- 
frigeration field and allied industries 
include: 

American Hard Rubber Co.; Amer- 
ican Rolling Mill Co.; Armstrong 
Cork Co.; Bastian-Blessing Co., Inc.; 
Batavia Body Co., Inc.; Bush Mfg. 
Co.; Century Electric Co.; Crane Co.; 
Curtis Refrigerating Machine Co.; 
Dole Refrigerating Co.; E. I. du Pont 
de Nemours & Co., Inc.; Foxboro Co. 

Frick Co.; Frigidaire div., General 
Motors Sales Corp.; General Electric 
Co.; Grand Rapids Cabinet Co.; 
Howell Electric Motors Co.; Kalva 
Venders, Inc.; Kelvinator div., Nash- 
Kelvinator Corp.; Kold-Hold Mfg. 
Co.; Liquid Carbonic Corp.; Mathie- 
son Alkali Works, Inc.; Mundet Cork 
Corp. 

C. Nelson Mfg. Co.; Niagara 
Blower Co.; Owens-Illinois Glass Co.; 
Pfaudler Co.; Powers Regulator Co.; 
Savage Arms Corp.; Harold L. 
Schaefer, Inc.; Charles Q. Sherman 
Corp.; Stangard-Dickerson Corp.; C. 
J. Tagliabue Mfg. Co.; Taylor Instru- 
ment Companies. 


United Steel & Wire Co.; Vilter 
Mfg. Co.; J. H. H. Voss Co.; Weber 
Showcase & Fixture Co., Inc.; West- 


inghouse Electric & Mfg. Co.; Wilson 
Cabinet Corp.; York Ice Machinery 
Corp. 


P. G. & E. To Combat 
Bottled-Gas Competition 


(Concluded from Page 1, Column 2) 
down payment, no carrying charge, 
at a minimum monthly payment of 
$1 and maximum terms of 36 months. 

Display services of the utility for 
the setting up of electric range 
windows are available to dealers 
once every six’ weeks. The same 
arrangement applies to water heater 
displays. Utility home service repre- 
sentatives are available for follow-up 
of both dealer and company range 
and water heater sales. 


To back up the promotional pro- 
gram, electric range and water 
heater advertising appearing over 
the Pacific Gas & Electric signature 
has been substantially increased. The 
utility also will pay one third of the 
cost of newspaper space used by 
qualified dealers handling approved 
appliances. 


Servel Holds 3-Day 
Sales Conference 


EVANSVILLE, Ind.—District man- 
agers and sales representatives of 
Servel’s electric refrigeration and air 
conditioning division met at the fac- 
tory here last week for their regular 
fall sales conference. Three days 
were spent in previewing new prod- 
ucts and plant improvements, review- 
ing 1940 sales, and planning for 1941. 


Harry Newcomb, general manager 
of the division, expressed satisfaction 
with sales so far this year, and 
reported good late summer business. 


Alltmont Joins Uniflow 


DETROIT—Sol V. Alltmont, for- 
merly associated with the beverage 
cooling department of Kelvinator 
and Hudson Products Co., has joined 
the field organization of Uniflow Mfg. 
Co. of Erie, Pa. 


Looking Ahead To a Busy 12 Months 


Informal luncheon periods during Servel’s annual conference provided 
an opportunity for the digestion of facts as well as of food. 


THE NEW UNIVERSAL COOLER HEAVY-DUTY SEALED UNIT 


‘Means Elimination of 60 to 75% of All Service Calls 
And Valves Easily Serviced on the Job 


The compact appearance of the new 
Universal Cooler hermetically-sealed 
unit reflects the efficiency of its design. 
Exceptionally light in weight—72 to 
105 pounds—this unit is available in 
five sizes, ¥g, 4%, 4%, Vs and 12 h.p. 
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NIVERSAL COOLER announces a new, hermetically-sealed, com- 
U mercial unit designed especially for ice cream cabinets. While 
possessing all the advantages of a hermetically-sealed design, the 
new unit eliminates all of the disadvantages associated with sealed 
machines in the past—for it can be serviced right on the job. 


It is not necessary to cut open any welded steel shell to change a 
discharge valve reed. Both suction and discharge valves may be 
easily replaced by removing the externally-located cylinder heads 
without disturbing refrigerant line connections. Here is the answer 
to the service manager’s prayer! And no extensive inventory of 
complete units for replacements is required. 


Note cross-section diagram below and the list of major features 
which mean long life and efficient. quiet, positive operation. 


1, Sealed dgaints dirt and mois- 
ture. Seal preventstampering. 
2. Cylinder heads and valve 
: plates located externally. 
WA ea 3, Connecting rods are S. A. E. 
A J as 64 Bronze. 
sinntobadecieatill 6 Y 4. Removable valve plates per- 
28 ; mit quick replacements. 
5. Oil pump provides forced lu- 
brication to all moving parts. ' 
6. Oil completely separated ~ 
from suction gas by centrif- Ni 
ugal force while passing 


age 18) through flues of rotor. ; 

oo MM ee 7. Rubber in shear suspension ; 

| ee eliminates vibration. ; 
ihe 9 8. Vertical shaft design elimi- 


nates main bearing load. 

9. Sufficient oil metered to suc- 
tion gas in cylinders to pro- 
vide quiet valve operation. 

: i 10. Constant flow of oil to pis- 
Me ' il tons and wrist pins. 
: 11. Bronze bearings throughout. 
All bearings and cylinders in 
1) one casting. Diamond bored 
1 I from one fixture setting. 


a. 


This cross- -sectional diagram clearly shows the pressure oiling system, which ‘penvides a con- 


stant flow of oil to all moving parts regardless of oil level. Note vertical shaft which removes 
all weight from main bearings. and accessible, outside cylinder heads located in air stream. 


Universal lesles 


COOLER 


. . Application wate ..+ Precision Manufacture ... Economical 


UNIVERSAL 


Creative Design. 


OHIO 


Production 
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SERVICE MEN profit _ 
through du Pont’s Research 
and Technical Assistance 


RE6. U.S. Pat OFF 


: I. DU PONT DE NEMOURS & Co. ( 
- The R.&H. Chemicals Dept. 
Wilmington, Delaware © 


District Sales Offices: Baltimore, Boston, Charlotte, 


Chicago, Cleveland, Kansas City, Newark, 
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Bosarge Co. Opens Branch In Tampa 


Counter and stock display facili- 

ties of new Tampa branch of 

Leo S. Bosarge Co. are shown 
above. 


* * * 


TAMPA, Fla.—Leo S. Bosarge Co., 
refrigeration supplies jobber with 
main office in Atlanta, has opened a 
branch store in Tampa. The new 
branch, which will carry a complete 
line of refrigeration parts and sup- 
plies, is located at 704 Morgan St. 


The new branch will be managed 
by F. C. Pate; assistant manager is 
Tom Curry. The store is located 
near the bus terminal and post office, 
to facilitate the handling of rush 
orders. Stools have been installed at 


of customers being served. 

The new branch will serve prac- 
tically all of Florida, with the excep- 
tion of the area near Jacksonville 
and the upper tip of the state near 
Pensacola. 


the store’s counter for the comfort 


™ YOU CAN SELL MILLER 

‘\ REPLACEMENT DOOR 
| GASKETS WITH 
CONFIDENCE 


@ You never need to say “these are 
almost as good’”’ when you sell 
Miller Replacement Door Gaskets. 
You are offering a product that is an exact twin of the 
original — made from the same dies, of the same rubber 
compounds, by the same manufacturer. So why bother 
with substitutes when you can give customers “original 
equipment” design and quality at no extra cost? 

The 1940 Miller line offers 34 gasket types which 
permit you to service 80% of all refrigerators regard- 
less of make. Write today for specification sheet, prices 
and name of nearest Miller jobber. 


MILLER RUBBER COMPANY, INC., AKRON, OHIO 


“Engineers in Rubber” 


How To Build an All-Steel, Movable Tubing Rack 


Easy-To-Build Rack Provides Jobber With Display, Handling & Storage Facilities 


Fig. 1 shows a sketch of an all- 
steel copper tubing rack that no 
doubt will be of value to the jobbers 
for making up a rack for displaying, 
handling, and stocking coiled copper 
tubing. 

The rack will hold approximately 
2,000 pounds of copper tubing of the 
usual type of coils, if they are the 
pancake type coil the rack will hold 
around 3,500 pounds. 

An outstanding feature of this 
rack is that it is light weight, will 
not warp, and can be moved around 
to suit the building requirements. 
The length of the rack may be made 
to fill one’s wishes but we would not 
suggest that they be made over 10 
feet long as this makes them portable 
and will prevent the side rails from 
spreading slightly. 

This rack can be made by any 
steel concern that has a metal brake 
to bend the side rails as shown in 
the sketch. All other parts are made 
from standard 4% x 2 x 2-inch angle 
iron, the upright angles are 8 feet 
high which makes it easy to remove 
the tubing from the top rack with- 
out standing on something. 

The dimensions given for the end 
pieces. are for use with the pancake 
type coil and will accommodate either 
the standard type or the pancake 
type of coil, however, should the 
height of the rack be cut down, 
it is advisable to leave about 2 inches 
over the diameter of the coil so the 
tubing can be removed easily. ~ 

When we made up our rack the 
parts in the end pieces were riveted 
together. This makes it very sta- 
tionary and is not so likely to work 
loose as if bolts were used. 

However, the side rails are bolted 
to the end pieces. This was done so 
the rack could be dismantled and 
moved very easily from one building 
to another. 

The photograph shows how this 
tubing rack will harmonize with the 
other store furniture and fixtures 
(see arrow). , 

(Note: A blueprint will be mailed 
to any one in the U. S. A. for the 
fee of $1.00 to cover the drawing 
and mailing.) 


4 Men Organize New 
La Crosse, Wis. Firm 


LA CROSSE, Wis.—The Maytag & 
Home Appliances, Inc. has_ been 
organized here with Lester A. Sentry, 
Leonard M. Peterson, Ralph G. 
Slavens, and Emogene E. Sentry as 
partners. 


Dallas Engineering Co. 
In Expansion Move 


DALLAS, Tex.—Dallas Engineer- 
ing Co., builder of Modernaire attic 
fans and butane gas system equip- 
ment, has moved to new and larger 
quarters at 2000 South Akard St. 
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A complete stock is maintained at all times 
of CURTIS Condensing Units, Store and 
Office Coolers and Central Type Air Conditioners, 
covering a wide variety of sizes, types and elec- 
tric current specifications. 


This series of advertisements has illustrated 
some examples of the precision methods and 
careful tests that are characteristic of every 
Curtis manufacturing operation. Every 
one contributes to the high efficiency, 


Curtis dealer. 


CURTIS 


REFRIGERATION 


a18 CONDITIONING 
eee COMMERCIAL 
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At Left— One end of the 
Curtis stock room, show- 
ing units with various spe- 
cification motors, ready for 
prompt shipment. 


Division of Curtis Manufacturing Co. 


At Left— 1% h. p. Air- 
Cooled Condensing Unit. 
Below—15 h. p. Cleanable 
Shell and Tube Condens- 

ing Unit. 


7 -* Complete Stock of CUR TIS Equipment 
a Assures Prompt Shipment of Your Orders 


trouble-free performance and exceptionally long 
life of Curtis Air Conditioning and Refriger- 
ation Equipment. 

The stock room is the last stage in the manu- 
facture of Curtis equipment, making it possible 
at all times to ship your order promptly — an 
example of the type of service supporting every 


CURTIS REFRIGERATING MACHINE CO. 
1912 Kienlen Ave. 


St. Louis, Missouri 


Established 1854 


By H. W. Welker, Jr., Hasco, Inc. 


How the Tubing Rack Is Constructed 


Bottom corner 
T 7 Layout 
| 
| 


| 
| 
| 
L_. 2Corner angle 


Side rail 


Gusset plate 


4. Side rail layout 
1/8” sheet steel 
3" Formed 
1/8” Steel strip 
N ‘Gusset plate (Ty I 
ty 
© anil 
1/4 x 2x 2" He 
\ Angle iron ane : 
A a7 
* 4 required | iT 
. r I 7 cry 
: if] 
Space to fit Tubing Hh 
a Rivet ‘” 2 isa | 
Zo" id yo-o" Gusset plate7¥ 
End Side of rack 


The above drawings show the end and side views of the rack designed 

for holding coiled copper tubing, giving the dimensions suggested by 

Mr. Welker. Also shown is the bottom corner layout, and a section 
of the side rail which holds the tubing. 


*x* * * 


How the Rack Fits Into Jobber’s Display Picture 


_ oo cc i 
The tubing rack (arrow), in addition to making handling easier, 
provides an effective means for display. It is shown here in the 

Greensboro, N. C. store of Hasco, Inc. 


New England Jobbers 
Stage Fall Outing 


HARTFORD, Conn.—The _ third 
annual outing of the New England 
Refrigeration Jobbers Association 
was held recently at Avon Country 
club near Hartford. Some 71 jobbers 
and manufacturers’ representatives 
in this area attended the affair. 


Entertainment features were a golf 
tournament and a softball game. 
Winner of the golf set-to, with a low 
gross of 85, was Lee Jones of Revere 
Brass & Copper. In softball, the 
“Loganberries,” led by Charlie Logan 
of Superior Valve & Fittings Co., 
went down to defeat before the 


“Ansulites,” captained by Bob Kear- 
ney of Ansul Chemical Co. 

Prizes in the various contests were 
awarded, as were several door prizes. 
Tom Binder of T. W. Binder Co., 
Newark, and Alex Holcombe of 
Victor Sales & Supply Co., Philadel- 
phia, represented the Middle Atlantic 
Jobbers Association at the event. 


L. A. Service Firm Moves 


LOS ANGELES—Electrical Appli- 
ance Service Corp. has moved to 4 
new building at 726 W. Venice Blvd. 
here. The new location will afford 
more complete facilities for serving 
the firm’s customers and will provide 
free parking space. William Vogel 
is president of the company. 
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Selling a Big Commercial Job May Require 
A Complete Projection of Operating Costs 


DETROIT—Replacement of steam 
and motor-driven CO: refrigeration 
machines having a total of 165 hp. 
with low pressure refrigeration equip- 
ment using 28 hp. has resulted in 
savings estimated at approximately 
$4,000 per year in the Fort Shelby 
hotel here. These savings were made 
possible by flexibility in the selection 
of operating refrigerant temperatures 
and efficiency of modern equipment, 
as well as by the substantial reduc- 
tion in horsepower. 

For a number of years, refrigera- 
tion has been provided in the hotel 
by two large COz machines; one 
steam-driven 91-hp. unit and one 
75-hp. motor-driven compressor used 
for peak loads and stand-by service. 
Operating experience revealed that 
the larger of these compressors ran 
24 hours per day, cooling brine to a 
temperature of 0° F. at a steam cost 
equivalent to 1 cent per kwh. 


EFFICIENCY GAINED 


A. L. Munson, who sold the job for 
Westerlin & Campbell, York distribu- 
tor in Detroit, pointed out that effi- 
ciency could be gained by adapting 
refrigerant temperatures to the vari- 
ous types of load _ encountered, 
instead of forcing the load to adapt 
itself to the refrigerant temperature. 

In order to obtain the maximum 
operating efficiency, Mr. Munson 
recommended that the highest possi- 
ble operating temperatures be main- 
tained in the circulated refrigerant. 

For example: 


B.t.u. 
Per Hr. 


30° refrigerant, 1-hp. unit yields. ..15,360 
15° refrigerant, 1-hp. unit yields. ..11,750 
0° refrigerant, 1-hp. unit yields... 8,050 
-15° refrigerant, 1-hp. unit yields... 4,920 


It follows that when the old system 
was operated at 0° F. it was possible 


to obtain only 52.4% of the capacity 


per horsepower that could be ob- 
tained from equipment operated at 
30° F. refrigerant temperature. 


SMALLER COMPRESSORS 


Another consideration in the inter- 
ests of economy was to break the 
total load down among eight “Freon” 
compressors, which would not require 
close attention from operating engi- 
neers employed by the _ building. 
Where large machines might need 
constant attention from the engi- 
neers, use of the small machines 
made it possible for these men to 
attend to other duties in the hotel. 


Under the old system, with a 
91-hp. machine in full operation, the 
cost was estimated by multiplying 
91 hp. x 24 hours x 30 days per 
month, which equals 66,000 hp. hours 
per month. With each horsepower 
hour requiring .8 kw. the cost was 
52,800 kwh. per month at an esti- 
mated 1 cent per kwh., or $528 per 
month. 


Refrigeration requirements of the 


hotel called for refrigerant tempera- 
tures ranging from —15° F. for 
maintaining of 0° F. in a freezer 
used for ice cream and frozen pastry 
storage, to a refrigerant temperature 
of 33° F. used for water cooling. 
Hours of operation were based on 
maximum service requirements of 
each refrigeration unit. 

Operating costs of the new system 
were calculated as follows: 


Hp. 

Hp. Hrs. Hrs 
Freezer Machine ....... 1%x14= 21 
Main Kitchen .......... 5 x16= 80 
Cocktatl Bar ....085.0%% 1 xM4-— 14 
COO AOD. oiccicssceys 1 xM4-— 14 
S|. errr 7% x 18 = 135 
Water Cooung ......ce0% 5 x 24 = 120 
Waerer Cooung ....26.0. 5 x10= 5&8 
WRIKIR: URIBE 6 oicicc ccs 2 x13= 2 
WE. 6:d56553955503590049 28 460 


As cost of operating the new 
equipment was based on a demand 
rate plus the cost of power consump- 
tion, both of these factors had to be 
taken into consideration. 


‘COST CALCULATIONS 


Cost calculations were as follows: 
Demand charge—28 hp. x .8 kw. = 
ee: TO. BE AD bi bis ck esessaees $ 78.40 


Energy cost— 
460 hp. hours x 30 days x 1¢.... 110.40 


Total cost per month .............. $188.80 
Cost of old system per month..... $528.00 
Cost of new system per month..... 188.80 
Estimated savings ...............-- $339.20 


$339.20 x 12 months — $4,070.40 per year. 

Refrigeration requirements in the 
Fort Shelby hotel included a number 
of classes of commercial equipment. 
The first compressor listed previously 
operates a walk-in refrigerator main- 
tained at 0° F. for ice cream storage. 
The second, which serves refriger- 
ators for the main kitchen, powers a 
variety of walk-in and _ reach-in 
refrigerators, all kept at about 38° 
F. temperature. 

The first 1-hp. unit is used by the 
cocktail bar for operation of a York 
“Tavern Master” beer dispensing 
unit, back bar refrigeration, and to 
power a new York reach-in refriger- 
ator, which is used in connection with 
the bar. The second 1-hp. unit 
powers the walk-in refrigerator used 
for storage of food in connection 
with the coffee shop on the first floor. 

The 7%-hp. unit is used for ice 
making, the hotel requiring 4,800 lbs. 
of ice per day. The ice making 
equipment consists of a brine tank 
cooled by York vertical trunk coils 
located on one side of the tank. 


DRINKING WATER LOAD 


Drinking water requirements in a 
hotel are heavy. Cold water is sup- 
plied to 740 guest rooms at an 
estimated rate of 1 gallon per room 
per day, as well as to several drink- 
ing fountains. Cold water is also 
available for use in the engine room, 
laundries, kitchen, coffee shop, Span- 
ish Grill, twenty-first floor kitchen, 


Empire room kitchen, and other uses. 

Water is cooled in an insulated 
600-gallon tank at the rate of ap- 
proximately 1,400 gallons per day, 
with a peak demand of 250 gallons 
per hour. For this purpose two 5-hp. 
refrigeration machines were provided. 

Sectional walk-in refrigerators lo- 
cated in the basement of the building 
were provided with refrigeration by 
the final 2-hp. compressor listed. 
These units are used for meat, 
frozen foods, delicatessen, poultry, 
and fish. All are equipped with wall 
or ceiling direct expansion pipe coils, 
except the fish section, which has 
an additional Bush suspended unit 
cooler. 

Control of all walk-in refrigerators 
is by means of Minneapolis-Honey- 
well ‘Airstats” operating Detroit 
Lubricator solenoid valves in the 
refrigeration lines. Temperature vari- 
ations on one compressor serving 
several units are held by back- 
pressure valves. 

The drinking water storage tank is 
maintained at the correct tempera- 
ture by two submerged thermostats. 
One is used for normal requirements 
and the other operates the second 
compressor during peak load periods. 

It. is estimated that savings ef- 
fected in the Fort Shelby hotel job 
will pay for the new refrigeration 
equipment in a short time, and at 
the same time provide more flexible 
and satisfactory refrigeration. 


Two Omaha Conditioning 
Jobs Total $50,000 


OMAHA, Neb.—Two of the largest 
air conditioning projects in Omaha 
this year have just been completed 
at a cost in excess of $50,000. The 
new home of the United Benefit Life 
Insurance Co. and the Mutual Benefit 
Health and Accident Association was 
dedicated the last week in September. 
Air, for year-around conditioning, is 
introduced through slots in the 
acoustical ceiling. 

At a cost of more than $20,000, 
the greater part of the third floor of 
the Karbach building has been:,re- 
modeled and air conditioned. 


Temprite Executive 
Speaks In Dallas 


DALLAS, Tex.—H. B. McLaughlin, 
sales manager of Temprite Products 
Corp., Detroit, discussed new develop- 
ments in water and beverage cooling 
equipment at a meeting of sales and 
service men sponsored here by Elec- 
tromotive Corp., distributor. J. R. 
Sparkman, head of the distributor- 
ship, was in charge of the meeting, 
planned to acquaint Dallas refrigera- 
tion men with new developments. 


SELL MORE and PROFIT MORE 
with the COMPLETE MIDWEST LINE 


Full Line of 

‘Reach-In’ Models 
Real profit builders 
of 13.5 to 68 cu. ft. 


capacity. A model 1 for 
every need. 


PR A BE 8 Se 


Two Fine Display 
Case Lines 


One all-porcelain line 
and one “leader” line 
gives real value. 6, 8, 
10 and 12 foot sizes. 
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New Midwest 
“Walk-In’ Coolers 


Three types of Walk- 
in coolers. High 
quality at competitive 
price. 


DEALERS - DISTRIBUTORS 


Some valuable territories still available 
Write for full 


MIDWEST 


MFG. 


GALESBURG 


information on Midwest. 


COMPANY 


ILLINOIS 
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20 Years 


(Upper right) J. W. 
Ogg, York _ field 
man, compares 
modern compressor 
with old style CO» 
machine shown at 
right below. Special 
fish cooler (above) 
uses both wall coils 
and suspended unit. 
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of Refrigeration Progress 
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LOUIS S. DOHERTY 


( Reading time — 2% minutes) 


“Prospects half sold right off the bat! 


“Prospects know G-E. So we're sellin 
to folks who like to own things with 
the G-E reputation. 

“When we tell them about the engi- 
neering and research that went into 
making the finest refrigeration and cool- 
ing and heating equipment—‘t registers. 


“Couldn't ask for a better 
dealer set-up 


“When we took on G-E the distributor 
and representative moved right in and 
helped organize our business to go 
places. We got special training in sell- 
ing. Engineering. Installing and servic- 
ing. D-splay and literature the best 
we've ever seen. Local newspaper ad- 
vertising over our own name. Direct 
mail campaigns. National and trade ad- 
vertising. 


“Complete line means year ’round 
sales and profits 
“G-E offers us something to sell every 
prospect. A// three lines keep us busy all 


year long. And we figure on making sales 
--.and profits... every month in the year. 


2 \e 


“What's different 


; # 
+. 


about selling G-E 


... from any other brand?” 


Listen to Louis S. Doherty and Ruffin G. Stirling 
of Doberty-Stirling, Inc., successful G-E Dealers 
in Baton Rouge, La. They tell you the difference. 


RUFFIN G. STIRLING 


“The company is smart in 
advertising ‘turn to G-E’ 


“Because, whatever people want we can 
ee them G-E products to do a super- 

ne job. Commercial Refrigeration for ex- 
ample. Water coolers and beverage cool- 
ers. Walk-in and reach-in cabinets. And 
Condensing units. There’s a healthy re- 
placement market. Then there’s G-E 
Packaged Air Conditioning for cooling 
one or more rooms. Larger units for 
stores and restaurants. And Automatic 
Heating. Gas or oil. Radiator or warm air. 


“Many other advantages 


“Having a distributor and a representa- 
tive handy all the time is one. When we 
get stuck ona tough selling or technical 
— Carrying a minimum stock that 

eeps overhead down is still another 
advantage. Andit’s good business having 
the entire G-E organization behind us!” 


GENERAL @ ELECTRIC 


You can be a G-E Dealer if you can fill cer- 
tain requirements. For year ‘round profits, 
fill in and mail the coupon today. 
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Commercial Refrigeration Cooling Heating 
i 
GENERAL ELECTRIC Co. Name 
; Division 199-570. Bloomfield, N.J. 
! 
! I want all details on the G-E ate > 
' Dealership for my territory. City State 
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AIR CONDITIONING & REFRIGERATION NEWS, OCTOBER 16, 1940 


Some Rules For Success 
In a Parts Jobbing Firm 


The Treasurer of a Manufacturing Firm Canvasses 


Other Manufacturers and Comes Up With 


A Host of Ideas on Jobber Management 


By J. W. Baillie, 


The formula for a _ “successful 
executive” used by my wise old boss 
was to attend to as few details as 
possible himself and conserve his 
energy for the more difficult prob- 
lems, so in consenting to prepare 
this paper I borrowed his technique 
and called upon my friends in the 
Credit Division of our Refrigeration 
Equipment Manufacturers Associa- 
tion for assistance. They cooperated 
wholeheartedly, freely pouring out to 
me the benefit of their thoughts and 
knowledge on the subject, some of 
which I have lifted verbatim and 
others in principle. For the purposes 
of this talk, we refer to refrigeration 
jobbers as those who come within 
the definition set up by Rema, which 
is as follows: 

“Refrigeration supply jobbers com- 
prise firms who buy refrigeration 


Secretary-Treasurer, 


Model 153 
Water-cooled 
Machine 


_ —~> 
—Y 


Detroit Lubricator Co. 


parts, supplies, and equipment from 
suppliers exclusively for resale at 
wholesale, and who for that purpose 
maintain established places of busi- 
ness, travel salesmen, assume credit 
risks, issue catalogs, render engineer- 
ing advice, and other services to 
their customers.” 

The requisites for success would 
seem to analyze into two distinct 
situations, one in which the prospec- 
tive employer who, in the dual role 
of manager and owner assumes all 
the risks of the business, is just 
getting started, and the other in 
which he tries to make an old busi- 
ness profitable. 

It is obvious that the evaluation 
of the new venture must consider so 
many intangible elements that the 
answer can only be one’s best judg- 
ment, predicated upon a knowledge 
of the basic conditions in the indus- 
try, the local situation and how the 
venture fits in. There are no rules 
or formulas that can be applied at 
this stage of the game except the 
three C’s of Character, Capacity, and 
Capital. 


What Is Character? 

CHARACTER—Honesty is taken 
for granted, by which I mean com- 
plete truthfulness right down the line 
in all matters. A man cannot be a 
Dr. Jekyl and Mr. Hyde in respect 
to his personal and business life. 
The elder Morgan, it is said, stated 
on more than one occasion that he 
would rather loan money to a penni- 
less man of good character and 
integrity than one who had plenty 
of collateral but a reputation for 
sharp practices. Establishment of 
credit and a reputation for honorable 
dealing may be the “ace in the hole”’ 
should adversity come. 


© 


S. GOVERNMENT 


SPECIFICATIONS 


Shipment from Stock 
FILTRINE MFG. CO... Brooklyn, N. Y. 


before filling. 


Se er ee « 


Here’s your proof that you’re 
getting your full money’s worth—in quality and 
protection—when you buy Virginia. 

Every Virginia Cylinder is inspected individually 


All Virginia refrigerants receive exhaustive lab- 
oratory analysis before shipment. 

And every cylinder that leaves our plant is sealed 
with a tamper-proof red cellophane cap. This es- 
sential protection is offered only by Virginia. 


A POPULAR LINE OF LOW-PRESSURE 
REFRIGERANTS 


Se ts ake & saad 


+ METHYLENE CHLORIDE 


in a Jobbing Business” 


Adherence To Principles Can Avert Failure 


Editor’s Note: While it is probably true that no one can 
simply write out a formula which if followed will lead to success 
in business, nevertheless it is true that there are general rules 
which if followed in certain lines of business will tend to improve 
a man’s chance of success in that line. 


When Mr. Baillie presented his talk on ‘“Requisites for Success 
before the Refrigeration Equipment 
Manufacturers Association meeting last week, the members all 
seemed of the opinion that Mr. Ballie had laid down some mighty 
good rules for general practice in the jobbing business—rules 
that can’t be ignored without courting failure. 


Cooperation with suppliers is a 
commendable trait, and a genuine 
spirit of this quality displayed alike 
to customers and creditors is bound 
to bring results. Laying all the cards 
on the table by both vendor and 
vendee, without any mental reserva- 
tions or evasions, is essential to 
mutual confidence and understanding. 

The chiseling habit which every so 
often shows up, taking unearned dis- 
count, making unfair claims, etc., is 
dishonest. Taking an advantage of 
the source of supply in such a 
manner has an adverse effect upon 
the standing of the guilty creditor, 
and before long his actions are gen- 
erally known to the trade, engender- 
ing suspicion and causing an unfavor- 
able opinion. Character is thus set 
in the minds of others, either favor- 
ably or unfavorably. 


Furnish Credit Information 

Another factor which has an un- 
favorable reaction in the minds of 
suppliers, especially the Credit Fra- 
ternity, is the refusal to supply 
information, balance sheet, profit and 
loss statement, references, etc., upon 
which to base credit. Such data is 
of value to creditors and always 
helps the one seeking credit. Retusal 
to give out, hiding or giving out 
doctored information of this type, 
reflects adversely on the character of 
the would-be debtor and creates the 
enmity of the credit man instead of 
his friendship. 

The jobber should be prepared to 
submit, especially with the first order 
to a concern from whom he seeks 
credit, a true and complete statement 
of his business, together with a re- 
cent balance sheet and references to 
others with whom business has been 
transacted. 

Assumption that the salesman who 
takes the order is in a position to 
tell his credit department that he is 
acquainted with the customer person- 
ally, that he knows the customer will 
pay his bills, etc., is both unfair to 
him and to the jobber. Candid facts 
will get much more sympathetic 
consideration from the credit depart- 
ment, they will facilitate the han- 
dling of the first order and form the 
initial requirements for establishing 
the first essential of Character. 


Partnership Possibly Best 

CAPACITY—Capacity is equally 
important, but not always present in 
well-rounded proportions. Particu- 
larly is this true of the one-man 
outfit. Rarely will you find a man 
equally capable in both selling and 
administration. Too often you will 
find a splendid salesman woefully 
weak in finance, in office, and in store 
management. The ideal setup calls 
for a partnership, one attending to 
the home fires, the other out ringing 
doorbells. 

Possibly we should make a more 
detailed examination of the capacity 
specifications, particularly if we are 
talking about refrigeration jobbers, 
for one thing is certain from the 
experience of the past—a successful 
refrigeration jobber cannot be a mere 
order-taker. His should be a techni- 
cal background so that he can pinch- 
hit on engineering problems when 
necessary, or, lacking that, the 
equivalent in practical experience in 
the industry. 

He must be familiar with the 
problems confronting the dealers, 
distributors, and service organiza- 
tions, and he must keep himself open 
to suggestions from his employes as 
to merchandise to be stocked and the 
easiest, least expensive, and best way 
to perform their jobs. 


Is Stocking Correct? 

It is my belief that a jobbing 
establishment cannot be _ successful 
unless it carries a complete line of 
refrigeration accessories, at least to 


the extent that it is able to provide © 


immediate pick-up service on all the 
so-called standard items. 
Yet, how often do we see a jobber 


with—as an exaggerated example— 
50 expansion valves on his shelves 
and one can of soldering paste, or, 
to put it the other way around, 50 
cans of soldering paste and one 
expansion valve. In either case it 
clearly demonstrates that that par- 
ticular jobber is not spreading his 
investment wisely. 

It is much better for him to order 
one or two pieces of each needed 
refrigeration accessory, thereby sac- 
rificing his long profit which is 
obtainable by maximum discounts, 
than to order a large quantity of 
one item and none of the other parts 
needed to supply his customers 
adequately. 


The jobber should always keep in 
mind the point: “if my trade is not 
given service, they will go some- 
where else,’’ and he must familiarize 
himself with the demands of his 
trade. 


Often the salesmen of the source 
of supply can give invaluable advice 
both as to buying and selling. Of 
course, all the advice given is not 
good; the wheat must be sifted from 
the chaff. On the buying end, the 
salesman can supply ideas as to what 
sort of merchandise would sell in the 
particular locality so there will not 
be an overload of goods not readily 
salable or needed because of similar 
merchandise already on the shelf. 


He can advise what items are 
selling in similar locations so that 
the jobber may know what merchan- 
dise is in the greatest demand, with 
the prospect of the quickest turnover. 
On the selling end, the customer 
can be advised as to better and more 
modern methods of displaying his 
wares, and of disposing of obsolete 
or slow-moving goods, even if they 
have to be sacrificed at a loss, be- 
cause with the distress merchandise 
the first loss is always the smallest 
one; the longer the merchandise is 
kept, the less it is worth. 


Keep Records 
Adequate records are_ essential. 
Not only records in the accounting 


department from which balance 
sheets can be made up as indicateq 
earlier in this paper, but proper stock 
records, in order that stocks may be 
replenished at the most economica] 
purchase price and at the least ex. 
pense for transportation, in order to 
maintain delivery service to cus- 
tomers. 

Your candidate must be a merchant 
—that is, he must have the trading 
instinct and he must conduct his 
business in a sound manner. If he 
does not include all of the qualifica- 
tions implied, he must balance his 
organization and offset his individua] 
weakness with partners, preferably, 
otherwise with employes, in order to 
secure the well-rounded organization 
necessary for success. 

His success will be measured by 
the degree to which this balance is 
established, as over-enthusiasm or 
over-emphasis on any one end of the 
business will inevitably detract from 
some other end, leaving this vulner- 
able spot. He should surround him- 
self with a small number of experi- 
enced employes rather than a large 
number of inexperienced employes. 

It is false economy to hire inex- 
perienced or poor help because they 
can be had at low wages. There 
have been instances where there were 
as many as five counter boys on the 
payroll, not one of whom knew the 
stock. It frequently required all five 
of them to interpret the customer’s 
wants and locate the item in stock, 
whereas one or two good, experienced 
men could have handled the counter 
with a saving in time and money to 
both the jobber and customer. 


(Concluded on Page 13, Column 1) 
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COMMERCIAL 


EL Siler Yleet 


Smooth and silent 
Fleet” refrigerating machines offer you a standard 
of operating efficiency that is 3 to 5 years ahead of 
the field. Ask for the new 72-page catalog. Servel, 
Inc., Electric Refrigeration and Air Conditioning 
Division, Evansville, Ind. 


REFRIGERATING MACHINES 


as a sailboat, Servel’s “Silver 


flexibility gives uniform “pull.” 


WEAR — because endless cord strength member 
floats in rubber in neutral axis, resisting in- 


ternal heat and side wear. 


TIME — because maintenance and service are 


uninterrupted. 


OF RAYBESTOS-MANHATTAN, INC. 
i Passaic, 


45 Townsend Street 


for the Service that Saves 


POWER —because side compressibility makes 
belt grip the grooves without slip — because 
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THE MANHATTAN RUBBER MFG. DIVISION s 


New Jersey 
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Standards of Business Performance 


For a Refrigeration Supply Jobber 


(Concluded from Page 12, Column 5) 

A great deal can be said for the 
use of good common horse sense in 
all business deals, and one who is 
satisfied with moderate steady prog- 
ress is less likely to invite trouble 
than he who desires the larger and 
greener fields which sometimes ap- 
pear attainable through an expansion 
program. Beware of the will-o-the- 
wisp! 

Too often a temporary spurt in 
pusiness is mistaken for a real im- 
provement. Too often a demand from 
a nearby town or locality is looked 
upon as an opportunity. The tempta- 
tion to expand is ever-present, but 
the results of such expansion are 
dangerous. Some jobbers make the 
mistake of opening branch stores 
without sufficient capital to properly 
finance their main business. 

With a small capital, a jobber can 
do a better job by concentrating in 
one locality and working that small 
territory thoroughly than by spread- 
ing out too thin and doing a poor 
job in several localities. Better a 
small, well-controlled, and ably man- 
aged business than a large, spread- 
out, unprofitable venture. The jobber 
should keep well within his capacity 
—physically, mentally, financially, 
and morally. 

It would appear that there is a 
strong inclination on the part of 
some jobbers to concentrate their 
efforts on quantity rather than qual- 
ity. I mean by this that some seem 
to feel that any shortcomings in the 
success of their operations can be 
made up by increasing sales, even at 
the sacrifice of the reasonable net 
profit to which they are entitled and 
must have in order to operate a 
profitable business. 


Pitfalls In Price Cut 


It is not always the concern that 
is doing the most volume business 
that will show the greatest profit at 
the year’s end. Increased volume at 
the expense of reasonable profit has 
proven many a jobber’s downfall. 

It is obvious that even though the 
merchandise is reduced in price, there 
will be no corresponding reduction in 
the expense of delivery, of the cleri- 
cal help, of the rent, of the taxes, or 
of any one of the expenses involved 
in doing business. 

Assuming that our’ candidate 
passes the qualification test, next is 
where to locate with reference to 
available volume and competition. 
Some spots are so well served by 
existing facilities that a new venture 
just hasn’t a chance, no matter how 
able the man. Others just don’t 
produce sufficient volume to support 
additional outlets, and in this case 
Somebody must starve. Maybe it 
will be the new man, maybe not, but 
such a_ situation hardly warrants 
encouragement. 


Location Worth Study 


In order to be successful and draw 
into his establishment as many cus- 
tomers as possible, a jobber must 
have his store located in the central 
point of the area in which he wants 
to do business, not necessarily in the 
central point of a city. It could just 
as well be in the central point of a 
suburb, providing that suburb has a 
large enough potential. 

Many failures are attributable to 
the fact that the establishment was 
not located in a_ position readily 
accessible to a large number of serv- 
ice men and service organizations. 

The jobber must keep always in 
mind the type of trade he’ is dealing 
with and see that the surroundings, 
not only of the location but also 
inside the store, are such as appeal 
to the customer. In other words, he 
must not make a Marshall Field of 
his store when his customers are of 
the Sears-Roebuck variety. 

CAPITAL—The actual amount of 
capital necessary to start a business 
can be easily ascertained with a little 
figuring. The trouble is in finding 
that much money. First, we must 
know the potential volume and the 
minimum inventory, keeping in mind 
that it will require more money to 
Operate a business in a district re- 
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mote from the manufacturers than 
where deliveries can be_ effected 
within 24 hours from almost any 
major refrigeration accessory manu- 
facturer. Add to this the estimated 
turnover, and you have the answer. 
A crystal ball would be most helpful. 


Figuring At the Start 


Let’s take a look! Maybe some- 
thing can be made out of the weird 
mass of figures. Yes! I see a 
potential volume of $50,000 and 
immediately below that an _ item 
marked “Cash” of $1,000, followed 
by another with a tab of Accounts 
Receivable for $6,000, inventory 
figure of $10,000, and a final figure 
on the assets side of $1,500 for equip- 
ment. 

Judging by what we have put 
together from our not-too-scientific 
source of information, it would seem 
that this particular jobber does not 
own any real estate but is renting 
the space he is using. 

Ah! That’s right! He has this 
item included in his Accounts Pay- 
able, the total of which, shown in 
the crystal, amounts to $4,500. Thus 
we come to the conclusion that to 
get a start in this business and make 
about $50,000 worth of sales a year, 
we must have a minimum of $14,000. 
In percentage to sales—which could 
be applied generally to any jobbing 
business—we should have: 


WES 2c cries Maes Glee NS 2% 
Accounts Receivable ...... 12% 
ME obser ec akewssdves 20% 
PPT eee 3% 

37% 
Less Accounts Payable.... 9% 

28% 


These figures represent minimum 
requirements. A larger amount of 
capital would, of course, be preferred. 
I might point out at this stage that 
Accounts Receivable should be col- 
lected in not over 40 days, or 
represent 40 days sales, or, to put it 
another way, outstanding accounts 
would vary from 120% of the 
monthly sales at the low, to a high 
of 150%, with a fair average of 140%. 

After the first annual statement 
has been run off, the venture is out 
of the intangible and into the 
tangible, and we can throw the 
crystal ball out the window because 
the figures will show if the necessary 
requirements are present, and if not, 
where there is a weakness. 


Need For Capital Reserve 


To meet any possible weakness 
that might show up after the first 
year’s operations and to provide for 
a normal expansion of the business, 
the jobber should be in a position to 
put in additional capital, say another 
$2,000. No one has yet found the 
secret of operating without unex- 
pected contingencies, and unless the 
new jobber is prepared financially as 
well as in other ways to meet the 
unknown, he is not going to succeed 
in business. 

Nor can a business be started off 
with a sales goal in mind and possi- 
bly get within gunshot of that goal 
until at least one year’s experience 
has been had. Be prepared for the 
shock when it comes! 

It seems to be advisable to men- 
tion the fact that as an industry, a 
scheme, or a product gets out of its 
swaddling clothes and shows every 
indication of becoming established, 
no sooner does it draw attention to 
itself than envious eyes are cast 
upon it by those who are doing 
similar jobs in other lines, and as 
these people see the opportunity to 


step into the situation, they do so. ' 


With the excellent record of this 
industry, the opportunity for new 
jobbers without ample finances is 
becoming rapidly a thing of the past. 
The source of supply can not be 
expected to supply capital in the 
form of long-term credit. 

It is obvious that by doing so 
while enjoying the business of jobbers 
who are adequately supplied with 
capital and maintaining a satisfac- 
tory type of business, he is helping to 
finance their unsound competitor who 
probably cuts prices and lowers the 
profit structure of the sound jobbers 
to such an extent that eventually 
there will be nothing but unsound 
jobbers in the territory, and the 
manufacturer who depends 


will have to suffer. 


How the Dollar Is Split 


I am going to take a few more 


figures, which will give you some idea 
of what the jobber must look to in 
his profit and loss statement. Please 
treat these figures kindly, as none of 
us have had any real opportunity to 
get sufficient experience upon which 
to base our conclusions, but, at least 
here is a starting point. 

For every dollar that a jobber 
receives in exchange for merchandise: 

71% goes to the manufacturer or 
source of supply. 

10% goes to expense of salesmen, 
catalogs, printed matter, and other 
sales expense. 

7% goes to management and cleri- 
cal salaries. 

7% goes for rent, taxes, deprecia- 
tion, insurance, and all other miscel- 
laneous overhead expenses. 

2% goes to expense of filling 
orders, waiting on customers, and 
delivery service, leaving 

3% for expansion of the business 
or profit to the owner. 

Some jobbers may consider certain 
items too high or too low, but on 
the whole the figures will tally up 
pretty well. The net profit on each 
sales dollar is small and doesn’t lend 
itself to any flirting with reducing 
prices below those at present in 
effect, buying in uneconomical quan- 
tities, or passing up cash discounts. 
3% profit on $50,000 sales is $1,500 
which isn’t a bad return on an in- 
vested capital of $14,000, and prob- 
ably a better return than the average 
manufacturer shows. 


Compare Performance 


Rema can be of immeasurable 
service by compiling and publishing 
present standards of performance 
that the individual jobber can lay his 
performance up against and so know 
himself. To illustrate, mention was 
made at a recent credit meeting of 
one jobber, not in the refrigeration 
business, by the way, who did a cer- 
tain volume of business. One of his 
competitors did an identical volume 
of business but with seven less 
employes. It will be obvious who 
made the money. 

It would be equally obvious to a 
refrigeration jobber in a certain sales 
bracket if such information was 
available to him of this particular 
group, anonymous, of course. It 
would show him if he had too much 
inventory as compared with the 
average, if his turnover was too 
slow, if his accounts were too heavy, 
if his margin of profit was unsatis- 
factory, if his overhead too large. 

It would, in short, give him a 
yardstick to measure his perform- 
ance, which would be priceless, and 
it is the hope of this committee that 
the association will undertake the 
compilation of this data and make it 
available not only to the credit men 
of the industry but to the jobbers 
also, to the everlasting benefit of 
both of them. 


Jobbers ‘14 Points’ 


In closing I wish to leave with you 
“14 points” sent me by one of my 
good friends: 

1—The jobber definitely must get 
and maintain the goodwill of not only 
his trade but also his suppliers. 

2—He must be loyal to his sup- 
pliers. This requires that he should 
not make promises that he can’t 
reasonably expect to fulfill. 

3—He must regulate his inventory 
to the different seasonal peaks, taper 
off before business falls off, increase 
before the rush season is upon him. 

4—He must resist the temptation 
to carry too wide a variety of prod- 
ucts (leave the imitation fruits, cuts 
of meat, bottles of milk, packages of 
cheese, etc. to store fixture and 
supply houses). 

5—He should not let any one sell 
him the idea of selling on an ex- 
tremely short discount to get “tre- 


mendous” volume. 

6—He should not overstock at any 
time, hence avoid “gambling” against 
a price rise. 

7—~He should not keep his perma- 
nent records inside his coat pocket. 

8—He should not expect his busi- aera Mae 
ness to come to him, he must go out » Unusually long ; 


after it. \— lengths! 


Refrigeration Tubes 


9—He should not knock his com- 
petitors, for it will boomerang 
against him nine times out of 10. 

10—He should not try to pull some- 
thing fast on his competitors as they 
are just as smart, or perhaps 
smarter, than he. 

11—He should, in spite of all the 
advanced learning and modern 
methods of salesmanship and man- 
agement, resort to good old horse 
sense. 

12—He should not finance through 
a finance company on a full recourse 
basis. 

13—He should rearrange his dis- 
play counters and windows at least 
every other week. 

14—He should not permit his 
salesmen to call on prospects except 
during the hours of 8 a.m. to 12 mid- 
night other than by special appoint- 
ment. He should not go into the 
business at all unless he expects to 
work like hell and have a lot of 
headaches. 


~> 
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FRENCH SMALL TUBE BRANCH” 
General Offices: Waterbury, Conn 


‘ “fhe Logical 
Trend in 
Air-Cooled 
Condensers” 


UNICO 


RAME -TRENTON CO. 


TRENTON, N. J. 
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OPEN for compelling, 
OPEN for 


The Crispeteria is open 
attention-getting display of produce . 
customers loaded down with purchases, who can't 


open bulky doors OPEN for easy handling and 
selection .. . OPEN FOR BUSINESS! OPEN so 
that grocers are’ eager to install one. OPEN a new 
field for profits by selling the Crispeteria. 


SNAP-ACTION VALVE 


for Multiple Temperature 
by Cminco 


A marvelous precision valve designed for 
systems with more than one coil, operated 
from the same compressor. Any variety of 
units such as ice cream cabinets, soda 
fountains, back bars, water coolers, candy 
counters, beer coils, storage rooms, etc., may 
be connected to a single compressor unit by 
the use of Aminco Snap Action Valve. 


Differential 
May be used with any refrigerant except 
For flooded as well as dry gas types or any combination 
Free from bellows strain. 


Send for 


AMERICAN INJECTOR COMPANY 


1481 Fourteenth Avenue DETROIT, MICHIGAN 
Pacific Coast: Van D. Clothier, 1015 E. 16th, Los Angeles, Calif. 
Export: Borg-Warner International Corp., 310 S. Michigan Ave., Chicago, Il. 


Adjustable from 20” of vacuum to 63 pounds pressure. 
7 Ibs. min. to 29 Ibs. max. 
ammonia. 
of either. 
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COMMERCIAL CONTROLS 
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Convenience — capacity — 
dependability! These are the 
qualities that characterize Ranco 
heavy-duty commercial controls 
—for Beverage Coolers, Water 
Coolers, Milk } Coolers, Ice 
Cream Cabinets, Display Cases 
and similar applications. 


Ask Your Ranco Jobber 


*~ 


anco ine., 


c Columbus, Ohio,USA 


aa ger ae 


gr = 


ance ne ie : 
tock | ey 
Lica] ; . 
= g . 
r to = $3 7 
rea See ee 
lant | iting. ay © ou 
jing =e > \ 
his —" ' ree “I 
; he {'\ pA at om ] 
fica- a 22? 
his P| | : L 
dual =f es y 
bly, - Was 
r to = 
tion 
by | (gn enti | 
e is ; } 
or 
the ne 
rom 
ner- 
lim- 
eri- N 
irge 
Ss. 
nex- : 
they 
here 
vere 
the eae ro aR TaN. ea - 
the a 
five — ae - 
cn 7 ao , 
mong a i 
sped a \ Bi... zi 
y to ee (CAS _ 
1) mr AN WS ) a 
ae ee 
a a \ ay 7 4 # : ; 
es . = ee 
my SS REFRiceRatoORS 
a ft. NORTH KANSAS CITY, MO. _ 
i ee Write today for details and open territories. 
| CF 
So! te ir = oe 
= 2 | 
IE ee Z] ; : 
™ 5 Beye f ‘ 
ird | ) a 
of * ’ , 
el, | | 
ng as € 
ee 
| 
7 | pint ar a | 
_— ; Bs | ‘3 : 
: ? 
\ game 
r g 
is : Pe a 
4 ie a ; OF | ies ‘ t 
7 ‘ 
a ~~ | z= 
_ | pe 
Pr : : _ ae : - a Bes co 
. , Oe 
4 “= >» = Peed : 173 } a : . j ix : - je eo ‘ : ? 3 as . a ‘ ral ; é , F x = ae Se _— _ ; ‘ ge ae - 3 Si) As =. * 33 2 - S es ree 
0 eA i: ft ea ona 4 ee eee as Si ee gS 2 i ORE eee a FR ee Ss te ee Se oe 
ee ee ee ee ee See cma ee eee ee oe ee ae 


14 


AIR CONDITIONING & REFRIGERATION NEWS, OCTOBER 16, 1940 


Keka Kk KKK 


Mills Condensing Units 
By Mills Novelty Company 
4100 Fullerton Ave., Chicago, Ill. 


Kk kkk Kk Ka KK 


new, 


By 
a vs, 
# * 
al 
a x 4 


No. 5 
Capaci 
ad reed 


WHEEL PULLER 


A simple, efficient tool for hard pulling 
jobs such as flywheels, fans and pulleys— 
universal for all make _ refrigerators. 
Rotating arms grip in any _ position— 
internal or external pulley—odd and even 
spoked wheels. Hex head power screw 
has knurled band for easy hand turning. 
Made of special steel, hardened and 
ore ully guaranteed. Sold by 
m 


supply and refrigeration jobbers. 


jJ. H. WILLIAMS & CO. 


225 Lafayette St.. New York, N. Y. 


Editor’s Note: In this instal- 
ment of the series on servicing 
counter freezers the authors start 
on a new phase of their material 
—describing specific types and 
makes of equipment and _ the 
common service problems that 
may come up. 


Counter-Type Freezers— 
Brine Refrigerated 


Ice cream counter freezers which 
are refrigerated with brine may be 
of two types: 

1. Refrigerated with brine com- 
pletely, that is, freezer head and 
cabinet. 

2. Freezer head refrigerated by 
direct expansion. Cabinet refriger- 
ated with brine. 


Type No. 1. Refrigerated 
With Brine Completely 


Fig. 8 is a phantom view of a 
combination freezer and hardening 
cabinet which is typical of this par- 
ticular type. As it is necessary to 
supply brine to the freezer during 
the freezing period a brine pump is 
necessary. The motor which drives 
the dasher is the one that is usually 
used to drive the brine pump. This 
motor pump is located inside the 
cabinet so as to be out of sight and 
give a neat appearance as well as to 
be close to the brine line. 

As the brine passes through the 
freezer it is circulated back to the 


storage around the liner. In this 
storage space are cooling coils 


Service Instructions on Counter-Type 
Freezers Refrigerated With Brine 


Methods of Temperature Control aad an 
Analysis of the Operating Cycles 
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Akron, Ohio .. 


FOR REFRIGERATED 


f% P. refer r ed —Because Doors, Rails, Jambs, Glazing Strips are 


made in a COMPLETE range of standard sizes. 
is vermin proof, cannot absorb germs of infection, easily cleaned, has great 
strength, fine finish, better appearance. 

As a result the patented ‘‘Loxit’” Door assemblies have been adopted by many 
leading cabinet manufacturers as standard equipment for these and other reasons. 
Ask us to submit our catalog giving complete specifications. 


AMERICAN HARD RUBBER CO., 11 MERCER ST., NEW YORK, N.Y. 
. 111 West Washington Street, Chicago, Illinois 


—Because Ace Hard Rubber 


DISPLAY CABINETS 


Serer EQUIPMENT CINGHES 


SALES AND PROFITS 
IN 1940 


Cinch the sale by making the complete in- 
stallation. Sherer offers a complete line of 
sure-fire leaders, plus whole-hearted fac- 
tory cooperation. Write for catalog and 
franchise details. 


SHERER-GILLETT CO., 
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By Arch Black and Dean C. Seitz 


usually made of steel pipe and the 
heat which is being removed from 
the freezer and the hardening cabinet 
is taken out of the brine by the 
cooling coils. 

The volume of brine held in stor- 
age is a variable which is determined 
by the capacity of the freezer. On 
the 3 to 5-gallon sizes and with a 
brine temperature in the neighbor- 
hood of —10° to —15° F., approxi- 
mately 4 gallons of brine per gallon 
of ice cream must be circulated 
through the freezer. 

In a freezer which has a capacity 
up to 5 gallons and in combination 
with the hardening space up to 30 
gallons, the volume of brine would 
average about 70 gallons. 


REFRIGERATING THE MIX 
COMPARTMENT 


As has been stated in previous 
articles, maintaining a temperature 
in the neighborhood of 36° to 40° F. 
is satisfactory for holding ice cream 
mix. This compartment is refrig- 
erated by having the brine in con- 
tact with one side only. Conse- 
quently this mix compartment is 
located in one end so ‘as to make 
the refrigeration of one side of the 
liner convenient. 


TEMPERATURE CONTROL 


A thermostat is used to control 
the operation of the condensing unit, 
and the bulb of this control is 
usually mounted in a well which is 
surrounded by the brine, and should 
be adjusted to hold an average brine 
temperature of about —17° F. A 
slight variation from this may be 
expected in different makes of freez- 


The refrigerant required for the 
cooling coil is as a rule controlled by 
thermostatic expansion valves, the 
bulb mounted in a well submerged 
in the brine or it may be attached 
to the cooling coil itself. 


CYCLE OF OPERATION 


During the freezing period the 
brine lines to the freezer are open 
and the pump motor is started. 
Cold brine is pumped through the 
freezer refrigerating the mix. The 
length of time the brine is turned on 
will be determined by the tempera- 
ture, and the type of ice cream being 
made and will range from 3 to 6 
minutes. 

When the mix is frozen to the 
right consistency the brine pump is 
shut off and the frozen mix is drawn 
into the containers and placed in the 
hardening compartments. 


Type No. 2. Combination 
Freezer and Cabinet, 
Freezer Refrigerated By 
Direct Expansion 


From the external appearance 
there is no difference between the 
construction of this type freezer, no 
brine pump or brine pump motor is 


required but there of course must 
be a motor to drive the dasher which 
is usually located under the freezer 
inside the cabinet thereby keeping 
the drive as short as possible. 

Since there is no brine being re- 
quired for the freezer, this type is 
built with between 25 and 50% less 
brine storage. 


TEMPERATURE CONTROL 


The temperature is regulated by a 
thermostatic control in a _ similar 
manner as described for type No. 1, 
using brine throughout. The brine 
should be held at the same tempera- 
ture of —15° to —19° F. and the 
bulb of the switch and the expansion 
valve may be placed in a well in the 
brine. By so doing they are pro- 
tected from any corrosive action. 

The cooling coil in the cabinet is 
as a rule connectea in series with the 
cooling coil around the freezer and 
by means of shut-off valves con- 
trolled by the operator the refriger- 
ant goes through the freezer or is 
by-passed around it straight to the 
cabinet cooling coil. 


CYCLE OF OPERATION 


When the freezer is not in opera- 
tion, the condensing unit refrigerates 
the cabinet, cooling the brine down 
to the desired temperature and shuts 
off. When the load is put on the 
freezer, the brine acts as a hold-over 
solution for the cabinet and the con- 
densing unit works on the freezer 
alone. 

With the continued load on the 
freezer, the brine naturally will 
warm up and the condensing unit will 
then supply refrigeration to the cabi- 
net as well as the freezer and of 
course at a higher refrigerant tem- 
perature. Due to this a small rise 
in temperature in the hardening 
cabinet would consequently ~ be 
noticed. As soon as the load is 
removed from the freezer the con- 
densing unit again works entirely on 
the cabinet. 

During operation of the freezer 
when the mix is put into it, the 
condensing unit tends to balance out 
against the freezer load at a higher 
refrigerant temperature. This _ re- 
sults in increasing the capacity of 
the condensing unit. 

This type of combination freezer 
and cabinet operates at a higher 
refrigerant temperature than Type 1. 
The capacity of the condensing unit 
may be determined as a compromise 
between the maximum peak load on 
the freezer, the time to freeze the 
mix, and the initial cost. 

Too small a unit will result in too 
much time being required for freez- 
ing and too short a freezing time 
means that a condensing unit with 
large capacity is required and conse- 
quently a higher initial first cost. 


Locker Plant Expected To 
Benefit Poultry Men 


MACON, Miss.— With an _ initial 
membership of 200 users,’ the 
Noxubee Refrigeration Association 
has been organized here and a site 
purchased for erection of a coopera- 
tive cold storage locker plant. 

The plant is to be constructed 
adjoining the Macon Creamery, ap- 
proximately a mile from the center 
of the city. 

According to Boswell Stevens, of 
Macon, president, the association 
plans to carry out an educational 
campaign to acquaint produce and 
trucking farmers of the area with 
use of the plant facilities. 


Fig. 8—Brine-Type Counter Freezer 
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A Russ freezer of the type using brine. 


Parts numbered are (1) refrig- 


erant coil; (2) brine; (3) hardening tank; (4) brine tank; (5) ther- 


mometer. 


Other details of this type of system are described in the text. 


’ Engineered 


We Furnish 


(-) ZA MEN 
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Don’t take a chance! 
| Get the Right Man 
the First Time, 
U.E.I. trained men 
are available in your locality. They make 
better employees for all positions requir. 
ing mechanical ability or technical know}- 
edge ... because they know their work, 
We have the man you want. Phone, 
write or wire us. The service is prompt, 
confidential and FREE. 


UTILITIES ENGINEERING INSTITUTE 


Belden & Wayne Aves. Est. 1927 Chicago, Illinois 


REPRESENTS 50 YEARS OF COIL EXPERIENCE 
‘Yau Gre asswred — : " 


* Positive ratings 
* Unsurpassed performance _ 
* Right Price 


342 N. SACRAMENTO BLVD. CHICAGO, ILL, : 


For Information on Motors 
FOR ALL TYPES OF 


Air Conditioning and 


Refrigeration Equipment 
WRITE TO nanannens 


ic Corporation 


6441 PLYMOUTH AVE. _ ST. LOUIS, MO 


GALE = 


COMPRESSOR S¢ 


Single and twin cylinder units. 
and manufactured 
to highest standards. Writ a 


GALE PRODUCTS 
1635 Monmouth, Galesburg, Il. 


Hardy-MAYFLOWER 


commercial compressors 
are Efficient, Sturdy 
and Reliable 


Hardy Manufacturing Co., Inc. 
126 Davis Ave., Dayton, Ohio. 


Sells Faster Because 
It Cools Faster! — 


IDEAL SPEED COOLER 


Ideal Beer Cooler Co. 
2953 Easton Ave., St. Louis, Mo. 


——— We Sell Only Thru —— 


Distributors of refrigeration and_ insulation. 
Get particulars on our 


HyDroLoc Individual Lockers 


the locker that has popular demand. 


Master Refrigerated Locker Systems, Inc. 
121 Main St. Sioux City, lowa 


200,000 Masterbuilt Lockers in Use 


PENN Leads in 


AUTOMATIC SWITCHES 


AND CONTROLS 
Write for Catalog 
PENN ELECTRIC SWITCH CO. 


GOSHEN, INDIANA 


Mueller Brass Co. 


LITTLE GIANT 


Cuts Power Costs 
Watch for our Announcement 


PIONEER MANUFACTURERS 
OF EXTENDED SURFACE 


MINNEAPOLIS UY. 


Rotary Seal Co., Chicago, Ill. 


TRADE MARK 


Sola Only «whrough Dealers 
Will Add to Your. Income 

Quickly, Easily 

Write for Descriptive Folder 
ALL-STEEL-EQUIP CO., INC. 
110 Kensington Ave., Aurora, Ill. 
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AIR CONDITIONING & REFRIGERATION NEWS, OCTOBER 16, 1940 


CLASSIFIED 
ADVERTISING 


RATES: Fifty words or less in 6-point 
light-face type only, one insertion, $2.00, 
additional words, four cents each. Three 
consecutive insertions, $5.00, additional 
words ten cents each. 

PAYMENT in advance is required for 
advertising in this column. 

REPLIES to advertisements with Box 
No. should be addressed to Air Condition- 
ing & Refrigeration News, 5229 Cass 
Ave., Detroit, Mich. 


POSITIONS WANTED 


SALES MANAGER—At present operating 
commercial refrigeration and air condi- 
tioning department for large eastern 


distributor, wholesale and retail. Offers 
outstanding ability and performance in 
merchandising and applications to factory 
or well established distributor who is 
willing to pay on a volume or profit 
sharing basis. Available after November 
1st, as present employer has been advised 
of intention to change position. Box No. 
1269, Air Conditioning & Refrigeration 
News. 


Valves and Fittings 
_ The Standard of the 
Industry 


Kerotest Manufacturing Co. 
Pittsburgh, Pa. ; 


eae Dealers 
ee Wanted for 
—— Midwestern 
sl and Southern 

—— States 


CAMSBELL REFRIGERATOR oO. 
Milwaukee, Wis. 


> 
—® 


ACME INDUSTRIES, ine 


JACKSON — MICHIGAN 


EVAPORATIVE ammonia 
freon CONDENSERS 


Use CHICAGO SEALS 


for seal replacements 


co 
20 North Wacker Dr., Chicago 


STEADY POSITION wanted by I. T. I. 
graduate with two years experience and 
specialized training in engineering, com- 
mercial and domestic refrigeration, air- 
conditioning, heating, service and repair. 
I understand advertising, sales, cost and 
production. Will go anywhere. Married, 
age 40, protestant, $30 week to start. 
RAY LYNCH, 509 E. 3rd, Mishawaka, Ind. 


POSITIONS AVAILABLE 


COMMERCIAL REFRIGERATION sales- 
men and supervisors. Several men experi- 
enced in Display Case, General Refrigera- 
tion, Locker Storage, Beverage and 
Water Cooling Sales can make profitable 
immediate connection with well financed 
corporation. Those now employed in 
these flelds given preference. Salary and 
bonus based on your past record. Give 
references and complete details in first 
letter. Bond required. Box No. 1271, Air 
Conditioning & Refrigeration News. 


JUNIOR SALES Engineer with responsi- 
ble manufacturer. Prefer graduate in 
mechanical engineering with one or two 
years experience installing, servicing or 
layout work in commercial refrigeration 
and air conditioning. Supply age, train- 
ing, experience, with photo and other 
details first letter. All replies held con- 
fidential. Box 1272, Air Conditioning & 
Refrigeration News. 


FRANCHISES AVAILABLE 


New Phileco Model Lists At $169.95 


LCH-6, lowest priced Philco 
refrigerator with the “moist 
cold” feature, provides three 


types of storage. 


SEND FOR PRICES and literature on 
the General 1940 all streamlined refriger- 
ator display case line. Over 40 years 
experience manufacturing good commer- 
cial refrigerators. On a comparative price 
test with other makes of equal specifica- 
tions, prices are lowest in the country. 
GENERAL REFRIGERATOR & STORE 
FIXTURE CoO., 5th & Bainbridge Sts., 
Philadelphia, Pa. 


SALESMEN to sell Ehrlich refrigerator 
display cases, walk-in coolers, reach-in 
refrigerators, refrigerating units, to meat 
markets, grocers, taverns, etc. Financing 
arrangements to help sell. Some good 
territories open. Write Dept. A for full 
information or see EHRLICH REFRIG- 
ERATOR MFG. CO., St. Joseph, Mo. 


EQUIPMENT FOR SALE 


BRAND NEW Westinghouse 1 to 2 ton 
Low-Sides available, complete with Wal- 
nut, Mahogany or Modern cabinets, filter, 
coils, fans, valves, etc. Simple to install, 
Satisfactory in operation. Sold to you in 
original Westinghouse crates—$32.50 each. 
Also brand new % H.P. and 1 H.P. com- 
plete G-E units and full line “As Is” or 
Rebuilt Commercial units from 4 H.P. to 
3 H.P. “As Is” 4 H.P. units complete 
with motors as low as $5.00. Write 
ASSOCIATED REFRIGERATOR PLANT, 
INC., 3028 West Hunting Park Avenue, 
Philadelphia, Pa. 


National [-ock (0. 


_ Rockford, Minois” 
a Viaitliticc: ii. 
Commercial and Domestic 
REFRIGERATOR 
HARDWARE. 


Fit any refrigerator. 

Reduce loss from dam- 
age am transit to a minimum. 
Write today for prices 


FULTON BAG & COTTON MILLS 


Manufacturers since 1870 
Atlanta, New York, Kansas City, Kan., 


Minneapolis, New Orleans, St. Louis. 


Refrigeration Tubes 
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THE AMERICAN BRASS CO. 
Drennan 


General Offices: Waterbury, Conn 
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BRAND NEW air cooled High Sides at 
exceptionally low prices. These condens- 
ing units are complete, ready to be 
plugged in. They are made up with all 
new parts; General Electric or Frigidaire 
Compressor, General Electric or Delco 
Motor, heavy duty condenser, heavy base, 
receiver, valves, etc.; charged with Methyl 
or “Freon.” They are available in %-%4 
and % H.P. GENERAL REFRIGER- 
ATORS CORPORATION, 518 East 20th 
Street, New York, N. Y. 


REPAIR SERVICE 


FREE HERMETIC CATALOG complete 
with prices on refrigerator units, rebuild- 
ing and exchange service. General Elec- 
tric, Westinghouse, Majestic, Frigidaire 
and a complete stock of Grunow com- 
pressors and parts. Immediate shipment. 
For your copy’ specify catalog A. 
SERVICE PARTS COMPANY, 1101-3 
North 24th Avenue, Melrose Park, Illinois. 


CONTROL REPAIR service. Your con- 
trols repaired by expert mechanics, with 
special precision equipment. Supervised 
by graduate engineers. We stress per- 
fection and dependability before price. 
One year guarantee on domestic controls. 
Any bellows operated device repaired. 
HALECTRIC LABORATORY, 1793 Lake- 
view Road, Cleveland, Ohio. 


CONTROL REPAIR Service. Domestic 
controls reconditioned equal to new at 
a@ small cost. All work guaranteed for 
one year. Prices upon request. UNITED 
SPEEDOMETER REPAIR CO.,_ INC., 
342 West 70th Street, New York City. 


PATENTS 


HAVE YOUR patent work done by a 
specialist. I have had more than 25 years’ 
experience in refrigeration engineering. 
Prompt searches and reports. Reasonable 
fees. H. R. VAN DEVENTER, (ASRE), 
Patent Attorney, 342 Madison Avenue, 
New York City. 


$10,000 Firm Organized 
To Build Locker Plant 


BENNINGTON, Neb.—Articles of 
incorporation have been filed for 
Bennington Frozen Food Lockers, 
Inc., a firm organized by a group 
of local men and having a capital 
stock of $10,000. 

The corporation is installing a 
refrigerated locker storage system 
in a Bennington store. Refrigeration 
will be supplied by a Baker circulat- 
ing brine system. 

Included in the group’ which 
organized the new company are: 
Tim Ohrt, William Kroeger, Charles 
W. Hadan, Henry Neumayer, and 
Kenneth H. A. Nelson. 
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Kelvinator ‘41 Cabinets 
Sold ‘Ready-To-Run’ 


(Concluded from Page 1, Column 2) 
of service problems involving belts, 
seals, and gaskets. Compressor is 
permanently lubricated, and bearings 
have a forced-feed oiling system. 

The unit is designed with an oil- 
cooled reservoir that retains the oil 
in the compressor, while the fan 
motor has an oil reservoir to operate 
long periods without oil addition. 
Built-in suction and discharge valves 
are used. Motor, designed to start 
without refrigeration load, is equip- 
ped with thermal overload protection. 
Motor is in direct contact with the 
compressor seal, for rapid heat 
transfer. 

Ice cream cabinets with the sealed 
unit are shipped ready to run on 
110 volt, 60 cycle current, by simply 
plugging in. Both cabinets and 
condensing units are covered by a 
one-year warranty, and four years 
additional protection on the condens- 
ing unit is available at an extra 
charge of $5. 


Shelby-Skipwith Named 
York Memphis Outlet 


(Concluded from Page 1, Column 5) 

conditioning and commercial refrig- 
eration products through dealers in 
the outlying territory. 

Heading the new organization are 
R. M. Skipwith and A. W. Shelby, 
who formerly were associated with 
McGregor’s, Inc., distributor of 
Frigidaire products in Memphis and 
the tri-state area. Mr. Skipwith for 
seven years was a field representa- 
tive for Frigidaire air conditioning, 
refrigeration, and household appli- 
ances, and for the past two years 
was in charge of dealer business in 
the city of Memphis. 

Mr. Shelby for the past five years 
was manager of McGregor’s heating 
and air conditioning department. 

In addition to York air condition- 
ing and commercial equipment, the 
new firm also will distribute Delco 
Heat products and gas floor furnaces 
and other products of Payne Furnace 
& Supply Co., Beverly Hills, Calif. 


‘Buy It Now,’ Dealer 
Urges His Prospects 


MONTICELLO, Ark.—A “Buy-It- 
Now” party marked the formal open- 
ing staged recently by Henry Ross, 
General Electric dealer. Visitors at 
the opening were urged to operate 
the appliances for themselves and 
special gifts sparked the urge. 

Demonstration of washers and 
ironers was particularly popular, as 
guests could select a special gift 
handkerchief from the washer, pass 
it through the ironer, and take it 
home. Demonstration of Lux Air 
attic fans was stepped up with free 
soft drinks. 

Featuring the electric range and 
refrigeration demonstration was the 
offer of food prepared in the two 
appliances. 


(Concluded from Page 1, Column 2) 
overs, vegetables, and other foods to 


retain their original freshness with- | 


out covered utensils. 


Dry cold compartment is designed | 
for the storage of dairy products and | 


other foods requiring this type of 
refrigeration, while frozen storage 0/ 
foods and quick freezing of desserts 
is provided in a compartment imme- 
diately adjacent to the ice cube 
section. 

Other features of the LCH-6 in- 
clude automatic temperature control, 
full-length Conservador, vegetable 
storage bin in the cabinet base, twin 
porcelain crispers, and four-tray ice 
cube compartment. 

Compressor unit is hermetically 
sealed and carries a five-year guar- 
antee. 
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pendable, long-lastingy) — 
Powerful grip prevente: - 
slippage. A nearby dis* 
tributor carries @ come 


plete stock for appliances: 


and machines. 


THE DAYTON RUBBER 
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There’s A Longer Profit 


In WEBER Equipment! 


B® Here's a nationally advertised line of fountains making real money for 


aggressive distributors. Nineteen models. All priced exceptionally low, afford- 


hi: 


ing big profits for dealers! A few Weber f. in sales fr 


fastest selling line of fountains! 


WEBE 


are open. 
Write today for catalog and complete information. Cash in on America’s 


SHOWCASE AND 


Weber also manufactures o complete line of 

refrigerator display cases, reach-in cabinets, 

walk-in coolers and beverage coolers on which 
Hohl, 


Btobl. his 


sales f 


Pp ore 


FIXTURE COMPANY, INC. 


5700 AVALON BOULEVARD., LOS ANGELES, CALIFORNIA 


“Inspection 


Canadian distributor: 


“In the ‘Chieftain’ plant tooling is—Automatic, Single Purpose, Precision. 
“Operation is—Hand to Hand, Line Production. 


is—At Each Machine, 
Selective Fitted Parts.” 


TECUMSEH PRODUCTS CO., TECUMSEH, MICH. 


Refrigeration Supplies Co., Ltd., London, 


Checked in the Finished Piece, 


Ontario 


Cn [i= or IN APPLICATION fee 


FOR PRESSURE CONTROL UP TOI HP. eee eS 


MINNEAPOLIS-HONEYWELL 


MINNEAPOLIS-HONEYWELL REGULATOR COMPANY BE ERATION 
2007 FOURTH AVENUE SOUTH, MINNEAPOLIS, MINNESOTA 
TORONTO CUROPLAM PLAST: LONDON COMPANY OWNED BEANCHLS im 49 OTHED CITES 
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get before. 


Build profits and prestige on the basis of customer satisfaction. Sell: 


Patented CROSS-FIN COILS Bare Tube Coils Humi-Temp Forced Convection Units 


Instantaneous Water Coolers 
Disseminator Pans 


Steel and Copper Vacuum Plate Coils 


Heat Exchangers 


See your jobber or write today for new catalog ; 


LARKIN COILS, INC., 519 Memorial Drive, S. E., Atlanta, Ga. 


THE 


HARRY ALTER CO. — 


1728 S. MICHIGAN AVENUE, CHICAGO, ILLINOIS 
3 CHICAGO BRANCHES, NORTH, WEST, SOUTH 


SIMPLE TO INSTALL 


Available In 2-3-4 Keg Sizes. 


Equipment. 
Beer ul 
Bottled Beverage Coolers. 


INQUIRE TODAY! 


FOGE 


BAR-BOY --- DIRECT DRAW BEER SYSTEMS 
BUILT RIGHT - - PRICED RIGHT 


Ice Water Faucet Standard On All Models. 
Bottle Compartment And Ice-Maker Optional 


Including 
-Storage 
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AIR CONDITIONING & REFRIGERATION NEWS, OCTOBER 16, 1940 


This picture is slightly out of date, 
because last week F. E. “Jerry” Jern- 
berg, sales manager of the Mills 
Novelty refrigeration department, who 
suffered a broken leg, was getting 
around on crutches. But we publish 
it as proof that “Jerry’s” bedside sales 


‘Jerry’ Keeps In Step Despite Broken Leg 


campaign was no phoney affair and 
because the copy of AiR CONDITIONING 
& REFRIGERATION News that “Jerry” is 
reading isn’t a “plant” (a Chicago 
newspaper took the picture and then 
wouldn’t run it when they discovered 
“Jerry” was reading another paper!) 


Industry Show Main 
Rema Meeting Topic 


(Concluded from Page 1, Column 5) 
session expressing their individual 
viewpoints on the most desirable 
location. Decided informally to hold 
a referendum by mail of the member- 
ship on this point, with the objective 
of reaching a decision on the show 
site earlier than has been done in 
recent years. 

Indicated a desire to return to 
French Lick for the annual meeting 
of the association, which is held in 
the spring of the year. 

Heard A. J. Meyer of Ranco, Inc., 
chairman of the Credit Division of 
Rema, tell of the fine progress made 
in the interchange of credit informa- 
tion, and heard him urge the few 
members not active in the credit 
division to take advantage of oppor- 
tunities afforded by this work. 

Heard J. S. Forbes of Superior 
Valve & Fittings Co., chairman of 
the Jobbers Relations Committee, 
report on a meeting with a commit- 


tee of the National Refrigeration © 


Supply Jobbers Association, in which 
the jobbers asked the following: 

(1) The jobbers will hold no 
meetings on Monday, Jan. 13, first 
day of the exhibition, so that they 
may see the show and contact manu- 
facturers, but ask cooperation of the 
manufacturers not to make daytime 
appointments with jobbers on other 
days when the N.R.S.J.A. meetings 
will be in session. 

(2) That all parts manufacturers 
carefully check the functional classi- 
fications of their customers, so that 
parts will not be sold to original 
equipment manufacturers for resale 
as parts, and not as standard equip- 
ment on the manufacturer’s units. 

(3) That careful investigation be 
made of requests for recognition of 
jobbers—this with an eye as to 
whether the area to be served justi- 
fies an additional outlet for the 
manufacturer’s products. 

(4) Discouragement of the com- 
bination manufacturers agent-jobber 
setup. 

(5) A uniform method of rating 
products of a similar classification, 
to eliminate confusion on _ product 
comparisons. 

(6) Uniform 8% x 11-inch size on 
catalog sheets. 

(7) A 2% cash discount through- 
out. 

(8) Continued cooperation of Rema 
in combatting contributions to local 
trade shows, round-ups, or picnics. 

The manufacturers heard F. S. 
Langsenkamp, F. S. Langsenkamp & 
Co., Indianapolis, Ind., describe a 
typical operating statement of a 
typical jobber with an _ average 
volume of business, Mr. Langsen- 
kamp making the point that with 
operating margins as small as were 
indicated by his figures, the establish- 
ment of new jobbers in areas where 
a large expansion of the total volume 
of business was not indicated, would 
be injurious to all concerned. 


On the opening day of the meeting | 


the members heard Philip P. Gott, 


manager, Trade Association Depart- | 


ment, U. S. Chamber of Commerce, 
Washington, D. C., talk on “Adjust- 
ing Association Activities to Current 
Industry Problems,” and N. J. Mac- 


Donald, vice president, The Thomas 
& Betts Co., Elizabeth, N. J., talk 
on “The Wholesaler—Our Partner in 
Business.” 

On the second day J. W. Baillie, 
secretary-treasurer, Detroit Lubrica- 
tor Co., addressed the group on 
“Requisites for Success in a Jobbing 
Business,” and Stuart G. Phillips, 
advertising manager, Dole Valve Co., 
Chicago, spoke on ‘Cold Facts and 
Hot Ideas—What Advertising Can 
Do For You.” 

With fine weather prevailing the 
members gave the famed French 
Lick golf courses a good tryout, and 
a few demonstrated their patriotic 
attitude by sharpening up their 
shooting eyes at skeet shooting. 

With W. D. “Bill” Keefe of Fedders 
Mfg. Co. doing a crack job as master 
of ceremonies the banquet on Thurs- 
day night was enlivened by a “quiz 
contest’ on industry subjects in 
which the members demonstrated 
their knowledge for cash awards, and 
in a song and cartoon parody worked 
up by Ivan Corcoran of Square D, 
who started out in the world as a 
newspaper cartoonist, and who dem- 
onstrated that he still knows how 
to make people laugh. 


August Commercial Shipments Pass $2,000,000 Mark 


The following report 


of commercial 


Baker Ice Machine Co., Inc., Brunner 


Norge Div. Borg-Warner Corp., Servel, 


refrigerating equipment sales for August, Mfg. Co., Carrier Corp., Crosley Corp,. Inc., Universal Cooler Corp., Vilter Mfg. 
1940 was made to the Commercial Frigidaire Div. General Motors Corp., Co., Westinghouse Electric & Mfg. Co., 
Refrigeration Section of the National General Electric Co., Gibson Electric and York ‘Ice Machinery Corp. 
Electrical Manufacturers Association Refrigerator Co., Kelvinator Div. Nash- 
(Nema) by the following 15 companies: Kelvinator Corp., Merchant & Evans Co., 
Domestic Canadian Other Foreign Total World 
SALES FOR AUGUST, 1940 Quantity Value Quantity Value Quantity Value Quantity Value 
1. Bottle Water Coolers—Complete................. 218 $ 16,431 4 $ 262 40 $ 3,272 262 $ 19,965 
2. Pressure Water Coolers—Complete.............. 2,192 225,971 30 2,723 111 12,254 2,333 240,948 
3. Water Coolers—Low Side Only.................. 91 5,876 Peas eyages 6 317 97 6,193 
4. Ice Cream Cabinets—Complete................4-- 2,291 380,694* 22 3,695 43 7,417 2,356 391,806 
5. Ice Cream Holding Cabinets Only (Remote)..... 135 21,370 1 139 3 514 139 22,023 
6. Bottle Beverage Coolers—Complete.............. 3,188 320,372 142 10,629 88 11,932 3,418 342.933 
7. Beverage Coolers (No High Sides).............. 50* 4,160* 1 39 51 4,199 
8. Milk Coolers—Complete ............+.-seeeeeeeee 0* 36* 0 36 
9. Milk Cooling Cabinets (No High Sides)........ 74 3,467 74 3,467 
10. Commercial Evaporators—Not Reported Above 
(Including Cold Diffusers, Brine, and Other 
Spray E\vaporators, Bltc.)...........cccccccccsees 2,050 110,456 363 10,232 213 13,092 2,626 133,780 
11. Condensing Units Less Than % Hp.............. 3,451 158,626 56 2,450 147 7,801 3,654 168.877 
12. Condensing Unita—% Fip.. ........cccccccccccvcee 2,836 161,955 41 2,644 189 12,249 3,066 176,848 
18: Condensivie Unitse—% BAp..... 2.0 cists ccswnes 1,787 148,729 59 5,293 130 11,058 1,976 165,080 
14. Condensing Units—% Bip... . 2... scccicsvccsscves 1,005 107,302 42 4,582 23 2,689 1,070 114,523 
16. Con@emeing Untts—2 28.6... icc ssicceccseeess 594 79,310 16 2,244 22 3,367 632 84,921 
16, Condensing Unite—1% FID... .....cscsccccsis cee rive 296 49,976 6 986 20 3,716 322 54,678 
17. Condenming Unlis—2 TED... . .. oss cioecee sees 233 53,311 5 1,133 13 3,025 251 57,469 
28; Comageneie WIR —S Fain. koi oe i vaccine eae nels 74 18,597 5 999 8 1,837 87 21,433 
20, Contereiie THUS-—8 Bibs: oo osc cace se wsweewes 39 15,542 1 400 3 1,089 43 17,031 
20. Condensing Units—7% Hp..............2sseeesene 20 12,488 Arce 1 551 21 13,039 
21. Condensing Unite—10 Hip........cccciccsccssvcees 9 6,867 2 2,031 11 8,898 
22. Conagenmine VRNG—1s BD... 0.6 ccc ceececsavios 7 6,479 : 813 8 7,292 
23. Condenging Units—2) PID... icccciscassesssceecs | 1,148 1 1,148 
24. Condensing Unite—so TAD i. oes c neice icine csvscewee 7 piereal ie i 
20, CONGGREIES VRNE—oO TAD. oii. i etc co ik eeswrsans 
26. Condensing Unite—20 BD.....6.0 0s icssscacvesesc 
27. CONGONEING URNE—-S0 FID i. cies is cic otes wise ews nad 
28. Total—All Condensing Units (11 to 27)........... 10,352 820,330 231 20,731 559 50,176 11,142 891,237 
29a. Condensers—Sold Separately 
Shell & Coil or Shell & Tube 1 60 1 348 2 408 
CO TIS TG boos. be 5 os ioe csieccindicinsste608 6 2,444 , or 6 . 2,444 
30. Total—All Commercial Refrigeration............ ...+- $1,911,667 $48,411 $99,361 .... $2,059,439 


*Includes sales and credits. 


Cooling Systems Now 
Taxable In Indiana 


(Concluded from Page 1, Column 4) 
building pays for the installation of 
air conditioning equipment, it is 
assessed as a part of the structure 
and the building owner must pay the 
taxes on it. ; 


Where conditioners are installed by 
lessees, the assessor has been ordered 
to list the equipment as_ personal 
property and the lessee is obliged to 
pay the taxes. In either event, it is 
levied upon at 70% of its cost. 


According to records in the asses- 
sor’s office, Fort Wayne installations 
range in cost from $500 to $75,000, 
with a number of $20,000 units in 
operation. 


Beverage Coolers Pace 
August Nema Sales 


(Concluded from Page 1, Column 3) 
same month this year. Last year’s 
total for this equipment was 430 
units, as compared with 262 this year. 
Pressure-type water cooler ship- 
ments, however, were well up on 


those of August, 1939, with 2,333 
units as compared with 1,808 for the 
corresponding period of last year. 
Shipments of ice cream cabinets 
totaled 2,356 units during the month, 
as compared with 1,609 last year; 
and shipments of bottled beverage 
coolers rose to 3,418 units, as com- 
pared with 1,808 in 1939. Commer- 
cial evaporator shipments during 
August were down from last year, 
with 2,626 units against 3,241 in 1939. 
In the commercial condensing 
units classification, total shipments 
were 11,142 units this year, as com- 
pared with 8,116 in August of 1939. 
Dollar volume of shipments in this 
classification rose to $891,237. 
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OUTSTANDING RECORDS of DEPENDABILITY.. 


ai 2 


ee 


To UNITED AIRLINES on its 20th 
Anniversary — twenty years of service 
that have been marked by outstanding 
achievement in bringing to the people 
of the United States swift, dependable 
transportation between the key cities 
of the East, the Middle West and the 
entire Pacific Coast — our sincere con- 
gratulations. 


you get when 
Model 205-C — Th 


Freon Capacity. 


PROVE TO YOURSELF THE MANY ADVANTAGES OF THIS 
DEPENDABLE, TROUBLE-FREE SERVICE ... INSIST ON A-P 
VALVES AND ACCESSORIES FOR EVERY INSTALLATION! 


% Progressive Servicemen Use and Recommend —and Aggressive 


Jobbers Stock and Talk— {9p} PRODUCTS. 


: oe ag hi . ; pine: ae Sfalteed Tt 
A oa ogee : att Seda J ¥ 
a 7 ea Fe oe a. et gM: wh ay cf i 
‘ inal re 
_ Sr, ae é ate oe 
pa co ae wakes aus (Spel AS apd a 


Time proven by years of dependable 
service on any and all types of installa- 
tions — AP Products, too, stand alone 
as leaders in their field. Sure, depend- 
able service — the kind of service that 
builds increased sales and satisfied cus- 
tomers, year after year — that’s what 


you install A-P VALVES. 


ermostatic Expansion Valve — 1-Ton 


AUTOMATIC PRODUGTS COMPANY. 


2450 nORTH 


MILWAUKEE 


THIRTY — SECOND 


STREET 
WISCONSIN 


“Export Départment 100 Varick Street, New York City 
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